A Monthly Message From Mayor Todd Gottel - May, 2017

Water and Ut ili ty Update!
Water is a complex issue. It is essential for the quality of life we enjoy in
North Texas, is critical for businesses to operate, and is necessary for
public health and safety. The cost, however, continues to rise and estimates
foretell that at some point, water may become the highest utility bill in our
households. According to Circle of Blue, the price of water rose five percent
in 2016, a 48 percent increase since 2010, as utilities respond to changes
in water use and availability. As you’ll remember, from 2012-2015, North
Texas experienced the most severe drought since the mid-1950s. While
residential usage declined during that period due to water restrictions, costs
continued to increase. Rowlett’s underground utilities also underwent four
years of drought, causing damage to an already-aging infrastructure. Major
improvements to water and sewer lines, lift stations and pump stations are
necessary for the foreseeable future.
Contrary to popular belief, the City does not get water from Lake Ray
Hubbard, which is owned by the City of Dallas and serves as a source of
water for their citizens. Rowlett is a customer City (as opposed to one of the 13
“Member” Cities) of the North Texas Municipal Water District (NTMWD). The
two main sources of water for the district are Lavon Lake and Lake Texoma.
Like many such wholesalers, the District has a “take-or-pay” provision in the
contract that requires the annual purchase of a minimum amount of water
based on the highest annual usage. For Rowlett, this amount is 3.2 billion
gallons, which was set after the drought of 2006. Over the past 13 years,
Rowlett has paid $9.9 million for water it did not sell under the “take-or-pay”
agreement with NTMWD.
In an ongoing effort to structure this utility to meet the needs of EVERY
Rowlett citizen and business, the City is exploring altering the rate structure
currently in place. I’m also excited to let you know that we’re almost ready to
go live with the new AMI meter system! Please read on in this newsletter for
more information regarding both.
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While water quality remains the top priority, water conservation and the
wise use of water is still critical to maintain current available supplies. For
most us, outside irrigation is the main reason that water usage increases
during the summer, so I’d like to encourage you to check your sprinkler
systems and monitor usage. Over 50% of landscape water is wasted due to
overwatering, inefficient watering practices and broken or poorly maintained
irrigation systems. You’ll be amazed at just how much water (and money!)
you can save!

Mayor Todd Gottel

I had a GREAT time at this year’s
Cardboard Boat Regatta, held on May 13
at Community Park!

Water and Sewer Rate Study
Willdan Financial Services has been contracted to provide a comprehensive review of water and wastewater
rates. After researching and analyzing the rate structures of NTMWD cities and usage patterns of Rowlett
customers, it was determined that there are solid reasons why Rowlett rates should be adjusted, particularly
the base rates. Rowlett has included increases from NTMWD and the City of Garland (wastewater treatment)
to the base rate over the past few years due to uncertainty in the volume of
water that may be used under the Stage 3 Water Restrictions. This added
about $15.00 to the base rate that would have otherwise been added to the
volume rate.
How best to make this adjustment becomes the question and the reason for
the rate study. As we have seen from our research, NTMWD Member Cities
have been encouraged to adopt “tiered” rate structures. All have done so;
however, how many tiers, whether to include some amount in the base rate,
the width of each tier (i.e. amount of gallons) and the rates themselves vary
greatly among those member cities. It must be presumed that the individual
rate structures of each city have been created to meet their own particular
usage patterns while still complying with NTMWD recommendations
regarding the inclining (tiered) rate structures.

Reasons for the Rate Study
Recognizing that there may be a strong desire to adopt a multiple tier rate structure, Council was provided the
following information for consideration:
The Utility Fund is in a precarious position after losing revenue for the
past three years due to the Stage 3 water restrictions. It is currently in a
two-year plan to rebuild reserves.
Four years of drought wreaked havoc with our infrastructure and
capital maintenance needs still remain high.

Staff will present
the results of
this study, along
with any new
rate structure
options, to the
City Council later
this summer. Stay
tuned, we’ll keep
you posted!

Elasticity of demand may be high due to the widespread negative
publicity about water billing practices in DFW last summer. Elasticity
of demand theory suggests that “price” affects usage. Not effectively
considering this issue could result in a reduction in water revenue
below levels necessary to operate and maintain the system.
Rowlett doesn’t have as robust a commercial base as Plano, Garland or
some of the other NTMWD member cities. As a result, Rowlett needs
to better understand the impact these changes will have on businesses.
The rate study will be strategically conducted and take into consideration many elements...
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Customer Needs
Council Direction
Elasticity of Demand
Cost of Service
System Needs

→
→
→
→
→

Bond Covenants
Bond Rating Criteria
Economic Development & Infrastructure Expansion
Infrastructure Maintenance
Equitable, Sustainable Cost of Service Recovery

What is "Take or Pay"?
Rowlett is a “Customer” City of the North Texas Municipal Water District (as opposed to one
of the 13 “Member” Cities). Like many such wholesalers, the District has a “take-or-pay”
provision in the contract that requires the annual purchase of a minimum amount of water
based on the highest annual usage. For Rowlett, this amount is 3.2 billion gallons, which
was set after the drought of 2006. Over the past 13 years, Rowlett has paid $9.9 million for
water it did not sell under the “take-or-pay” agreement with NTMWD.

Customers Get Real-Time Access to Usage Data

AMI System Progress - Fully Implemented This Summer!

I’m really excited about this new enhancement to the City’s utility billing system. Realizing that we all have to
work together to reduce water use, improve the reliability and sustainability of our water system and minimize
costs, the City has now replaced ALL of the radio antennas for an upgrade to the water meter reading system.
Approximately 18,000 meter radio antennas were installed! These new Advanced Metering Infrastructure
(AMI) antennas will transmit water consumption data directly to the City’s Utility Billing
Department, thereby eliminating the need for staff to drive by locations to acquire the
meter readings. When the system is fully implemented this summer, water customers
(YOU!) will have the ability to access water consumption online. In fact, the system reads
every hour so you can get real-time usage data. Usage alerts can also be set, providing you
the tools and information to help save water and money!

What Is AMI?

AMI stands for Advanced Metering Infrastructure. It is a method of using communication
technology to read meters remotely without having to access the meter located in meter
boxes in the ground.

How Does It Work?

The City of Rowlett has chosen a fixed based network that provides two-way
communication from the meter box to strategically located Base Stations. The City has
replaced radio antennas throughout Rowlett with new antennas. The radio antenna,
also referred to as and MXU, is used to collect and transmit meter reading data, unique
identification numbers, operating status, and various alarms at regular intervals to the Base
Stations.

Why Did The City Make This Change?

Advanced meter systems are quickly becoming the standard for utilities around the country. These new
devices allow for more accurate and faster collection of water usage readings than the outdated manual
method and improve safety conditions for City staff. Before this upgrade, the meter readers must drive
by almost every meter box to obtain a reading from the meter. Introducing automatic meter reading as the
standard for Rowlett is one of the ways we can better serve our customers and improve the overall efficiency
of the utility department.

Will The Electronic Device On The Meter Interfere With Other Electronic Equipment?
No. The radio transmission operates in compliance with Federal Communications Commission (FCC)
regulations to avoid interference with other electronic devices.

Is The Electronic Device and Data Encrypted?

Yes. Data transmitted from the meter through the system is encrypted throughout the entire process.

Is This Part Of A Fixed (Closed)

Yes. The network will collect readings at fixed data collection points
and transmit them electronically for billing purposes without staff
needing to go to the location of the meters.

Can I Access Daily Readings Online?

Yes, when the system is fully implemented this summer, water
customers will have the ability to access their daily water consumption
online.

How Does AMI Benefit Customers?

•

•
•
•
•

Improved customer service by increasing accuracy and
frequency of meter readings.
Minimized need to access meters at the property.
Ability for customers to set usages alerts on their account before
high bills are received.

Can I Cover Up The Meter Now That Installation Is Complete?

No. Access needs to be available at all times. There will still be instances when meter technicians visit the
meter on site to perform routine maintenance, verify high readings, or emergency shut off. For example, be
careful during the fall foliage season not to cover your water meter with piles of leaves!

How Will I Know That You Have My Reading And Not Someone

Each radio frequency device has a unique identification number, which is transmitted along with the meter
reading. The unique number is compared to your account record electronically to ensure a match.

DID YOU KNOW?

City Council Approved New Utility Bill Adjustments

In an effort to assist Rowlett utility customers in special circumstances, earlier this year the City Council
approved two new policies regarding late fees and a leak adjustment provision.

Late Fees
City policy provides that a ten percent penalty be applied
to all past due balances. Our community is blessed with
many established charitable organizations, which occasionally
assist citizens with their basic needs. When assistance is
provided for a Rowlett residential utility bill, the organization
paid all penalties. Recently, the Senior Citizens of Rowlett
(SCOR) requested the waiver of residential penalties when
their organization assists citizens with past due utility bills.
Although only one North Texas Municipal Water District
member city waives penalties when charitable organizations
assist citizens, Rowlett will now provide that relief under the
parameters to the right...

•

•

Penalties will be waived
once per rolling twelve
month period when an
established assistance
organization provides
for the payment of pastdue residential utility
bill.
Disconnect and
reconnect fees will
not be waived as these
incur direct costs to the
utility.

Leak Adjustment
Preventing the wasting of water is a concern that affects our entire community. The City has implemented
a residential leak adjustment policy based on the following parameters:
•
Proof of an actual leak and the repair of the leak must be provided.
•
Once per rolling twelve-month period for residential customers.
•
No adjustments will be given for sprinkler systems, swimming pool equipment, commodes, above
ground leaks or other leaks that should be noticeable by the residential customer.
•
Adjustments will be given to the date the residential customer is notified by the City or the date
the leak is repaired, whichever is earlier.
•
The adjustment will be for a maximum of two months billed consumption.
•
The adjustment will be calculated using the prior year consumption for the months being adjusted.
If a customer does not have 12 months of consumption history, the adjustment will be calculated
using the prior six months average.
•
The adjustment will be limited to 50 percent of the consumption attributable to the leak, at the rate
billed.

Please call 972-412-6105 for more information or with any questions regarding your utility bill.

Understanding Your Water Bill

Conserve Water and Save $$
Remember: Every Drop Counts!
Reply Envelope

0.130000
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Your account number and customer ID number can be
found in the upper right hand corner of your bill and is read
as the account number “dash” customer ID number.
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Statement

P.O. Box 99
ROWLETT TX 75030-0099

ACCOUNT INFORMATION

FOR INQUIRIES CALL: (972) 412-6105
OFFICE HOURS: 7:30 A.M. to 5:00 P.M., MONDAY - FRIDAY

99999-123456

ACCOUNT:
CYCLE-ROUTE:
SERVICE ADDRESS:
SERVICE PERIOD:
BILLING DATE:

02-31

Further down in the same section you can find the service
period or the dates the meter was read.

01/04/2016 to 02/03/2016
02/15/2016

DUE DATE:

03/07/2016

CURRENT METER INFORMATION
JOHN DOE
PO BOX 000
ANYWHERE USA

Meter

Service Type

Previous

Current

The section directly below contains the usage for the
current billing period, along with the reads that were taken
on the dates above.

Usage

ACCOUNT ACTIVITY
LAST BILL
TOTAL PAID SINCE LAST BILL
BALANCE FORWARD

8000
6400
4800
3200
1600
0
FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

Last Year

SPECIAL MESSAGE

This Year
Water

TOTAL NEW CHARGES

Coupon

The “New Charges” field consist of a breakdown of all
current charges for the most recent billing period. The City
of Rowlett bills for water, sewer, drainage, and trash, all of
which have a monthly base fee for active accounts. Water
and sewer services have consumption charges added
based on monthly usages

→→→→→

For your convenience the City of Rowlett offers an ACH option for
utility bill payments. This method allows for customers to have their
utility payments auto-debited from their checking accounts on their
respective due dates.
Mint Bills will end their online and mobile app payment services on
February 19, 2016. We are proud to announce that a new partnership
with Paymentus which will begin on that date. Paymentus will provide
customers with the option to sign up for fully recurring credit card
payments as well as make one-time utility payments.

Payment

BASE RATE
CONSUMPTION
DRAINAGE-RESIDENTIAL
WATER TOTAL
BASE RATE
CONSUMPTION
SEWER TOTAL
RESIDENTIAL TRASH CART
RESIDENTIAL TRASH CART
REFUSE (TRASH) TOTAL
TAX ON REFUSE

ROCI020316DA86101 - 95285CA16.A.1.3.1.1.0.388 - www.dataprose.com

NEW CHARGES

YOUR MONTHLY USAGE

Have questions about your water bill?
Most can be answered with a little knowledge of how the bill
is formatted and where important information is located.

ACCOUNT BALANCE

BALANCE FORWARD
TOTAL CURRENT CHARGES DUE BY 03/07/2016
TOTAL AMOUNT DUE
AMOUNT DUE IF PAID AFTER 03/07/2016

PLEASE FOLD ON FERFORATION - RETURN BOTTOM PORTION WITH YOUR PAYMENT
MAKE CHECKS PAYABLE TO THE CITY OF ROWLETT

ACCOUNT BALANCE
BALANCE FORWARD

Finally, it is important to read the “Special Message” section
of your bill every month. This is one way the City of Rowlett
communicates important messages and updates to you!

DID YOU KNOW?
The City Offers Many Convenient Utility Bill Payment Methods!
Life moves fast so there are multiple ways to pay in an effort to better assist citizens!
ACH Auto-Pay Bank Draft

Allows payment to automatically draft from your checking
account on the due date each month. Just drop by the Utility
Billing Office, located at 4004 Main Street, with a voided
check and complete an ACH Bank Draft Form. Activation
of the ACH drafting normally takes 15-30 days to sync with

Interactive Voice Response System (IVR)
Call 844-238-8997. Enter your Account # and Customer
ID# to pay your bill with a credit/debit card or by electronic
check.

Call Us!

Customer Service Representatives are available at 972-4126105, Monday through Friday from 7:30am – 5:00pm.

Pay In-person

Online at www.rowlett.com

Online options require your Account # and Customer ID#.
These numbers appear on your bill each month, separated by
the hyphen (i.e. Account# - Customer ID). This option does
not allow partial payments.

Citizens Self-Service Portal

For making one-time payments. You may view and print your
bill, see the details of your bill, view consumption history and
pay your bill with credit/debit card or by electronic check.

Paymentus

online and mobile friendly, Paymentus provides payment
options allowing customers the option to sign up for recurring
credit/debit card or auto draft payments as well as make onetime utility payments.

Come see us at 4004 Main Street, Monday through Friday
from 7:30am – 5:00pm.

Payment Drop Boxes

Former Minyards/Albertson at Dalrock Road and Lakeview
Parkway, located just left of the store entrance. Pick up
occurs twice a week and on every due date.

Outside Utility Billing Office

Events...

(4004 Main Street). Park and walk down the former drive
through driveway to access.

Summer Reading Program

At The Rowlett Library
The Library offers Summer Reading
Programs for all ages! Register online
beginning June 1. Fun weekly programs all
summer long for babies, kids and teens.

Bellamy Brothers

Headline Fireworks
on Main!
Tuesday, July 4,
6-10pm
Pecan Grove Park!!

