A Monthly Message From Mayor Todd Gottel - August, 2017

FCC

New Solid Waste Provider Beginning October 2
I’m really excited about the new solid waste provider coming on
board in Rowlett! I know that sounds a little strange, the Mayor is
excited about trash? But yes, I am!! With Our new provider, FCC,
we will ALL receive new trash and recycle polycarts (I don’t know
about you, but after five years, mine are definitely banged up and
worn out). FCC is also bringing new, state-of-the-art trucks and
RFID technology to help ensure that every household receives
exemplary service.
Although we’ve been communicating this change for a few months
now, you may still be wondering why the City is making this change
in providers. Well, it’s pretty simple. At the end of the day, FCC
was the vendor most responsive to Rowlett’s needs, provided all
new equipment and polycarts along with the best technology out
there in the market today, all at the lowest overall cost. Don’t worry,
there will be no change to your current service-your trash day will
remain the same and unlimited brush and bulky waste pickup with
no phone call will still occur!
FCC crews will begin to deliver your new blue trash and recycling
carts the week of August 28. Look for more info on how the
changeover will work on the next page…you may end up with four
carts for a few days (two FCC and your existing two WM carts), but
no worries! I hope you’ll take a few moments to read this newsletter
and learn how the City came to choose FCC, the exciting new
technology coming our way, and what to expect in the coming
weeks as we make the switch in solid waste providers.
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Just a quick reminder to everyone, school starts on August 28, so
please pay close attention while driving...there will be lots of excited
new students utilizing school zones throughout Rowlett!

Mayor Todd Gottel

I had a great time at this year’s
Fireworks on Main! Here I am with just
a few of the AMAZING staff who put on
another wonderful community event!

New Solid Waste Collection Provider

FCC Environmental Services

Delivery of new Trash and Recycle Polycarts will begin
the week of August 28, service begins October 2.

On Tuesday, June 20, the City Council approved a contract to change solid waste collection
providers this fall to FCC. The current five-year contract with Waste Management, Inc., (WM)
expires on September 30, 2017. For more details about this process and why the decision was
made to change providers, please see the July Rowlett on the Move newsletter.

Great News!

Residents will experience NO CHANGE in service day! For example, is your
trash day currently Monday? It will remain Monday!
Residents will also experience NO CHANGE in weekly brush and bulky waste
service level!

Green Lid:
Recycle

Beginning August 28, FCC crews will begin to deliver your new Blue trash and
recycling carts.
Regardless if your current Green Waste Management Trash and Recycling
Carts are full, please continue to place them on the curb, on your designated
service day, between the dates of August 28 – September 29 so that FCC teams
can retrieve your old Green Carts and deliver your new Blue Carts.
If you receive your new Blue FCC carts and your Green WM carts are removed,
then begin to utilize your new Blue FCC carts for your trash and recycling
services and place them at the curb on your normal collection day.

Blue Lid:
Garbage

If your new Blue FCC carts have been delivered but your Green Waste
Management carts have not been removed by 7:00pm on your service day, then
please call (877) 642-3702. You will experience no service interruption by
using FCC polycarts while the City is still serviced by Waste Management.

About FCC Environmental Services

FCC is the parent company of one of the world’s leading public
services groups and one of the world’s top five companies
providing environmental services, operating in 35 countries and
employing over 54,000. With over 100 years of experience in
municipal contracts, FCC waste management activities include
collection, treatment and elimination of solid urban waste, sewer
system maintenance, treatment and elimination of industrial
waste, Biomass or Waste to Energy renewable energy generation,
street cleaning, park and garden maintenance, full-service water
management and Exploration and Production (E&P) waste
management. FCC continuously improves their ability to manage
the thousands of tons of solid waste collected every day in some
of the world’s largest cities. More than 20 million tons of refuse
are collected per year.

In March, FCC opened a new, 12 acre, state of the art Material
Recycling Facility (MRF) in Dallas. The MRF will process
around 75,000 tons in 2017 and has a total capacity of 140,000
tons per year. Thousands of tons of glass, plastics, metals, paper,
cardboard, etc. will return to the market thanks to this new facility
during the upcoming years. According to industry experts, it is the
most modern and efficient recycling facitily in the United States!
FCC has also constructed an education center inside of the facility
with the objective of training kids and adults on the best practices
for recycling. Take the tour here!

FCC Environmental Services was chosen for several reasons, including:
• Providing the best service to Rowlett customers at the lowest cost.
• Providing new vehicles to pick up both the collection carts and solid waste outside the
cart, which is the expectation of Rowlett customers today.
• Providing unlimited weekly brush & bulky waste pick up with no change to our current
service level.
• Providing new collection equipment, new polycarts, and dedicated local resources to
Rowlett.
• The use of real time tracking software to monitor route status and completion, including
cameras on each vehicle, and Radio Frequency Identification (RFID) tags on each
polycart.

FCC’s new Blue carts contain an RFID chip that is “scanned” each time your cart is collected,
storing the date, time, and address location. This information is stored in FCC’s database and
is accessible by the City and FCC. Along with this great new technology, FCC will utilize video
cameras on the trucks that will capture each resident’s trash, recycle and bulky service, along with
providing valuable information to ensure employees are operating the equipment in the safest
manner while driving in your neighborhood.

