Now Seeking

Director of Community Development
The Community
The City of Rowlett, Texas, located along the shores of Lake Ray Hubbard, is home to over 62,000
citizens who enjoy a high quality of life. Rowlett offers excellent schools, beautiful neighborhoods,
a variety of dining and shopping choices, quality healthcare facilities including the award-winning
Baylor Scott & White-Lake Pointe Medical Center, superior utilities highlighted by fiber to every
home, and a high standard of public safety delivered through our professional Police, Fire Rescue,
and EMS personnel. Rowlett was ranked 24th in the Best Places to Live in America by CNN Money
Magazine in 2010, was named America’s Best Small City To Move To by Movoto Real Estate in
2013 and consistently ranks among the Safewise Top 50 Safest Cities in Texas.
While all points of the DFW Metroplex are easily accessible via Interstate Highway 30, the President
George Bush Turnpike, and DART Light-rail, Rowlett residents have plenty of reasons to stay close
to home. Situated on the shores of Lake Ray Hubbard, this community offers residents boating,
fishing, waterskiing and windsurfing opportunities, or simply a beautiful area for a family outing.
Rowlett’s future growth opportunities are bright. Now known as Bayside, the City recently annexed
Elgin B. Robertson Park from the City of Dallas. This beautiful 257-acre peninsula is situated on the
best spot on Lake Ray Hubbard and could potentially see a level of development exceeding one
billion dollars in new investment with amenities not currently seen on the eastern edge of the DFW
metroplex. This project, combined with several others already approved or under construction, will
keep Rowlett busy for years to come. The projects are a direct result of the community’s Realize
Rowlett 2020 vision and will represent high quality development under the City’s form-based
code. Rowlett is truly On The Move!

City of Rowlett Vision
A unique community where families enjoy life and feel at home.

Responsive Government

Incorporated in 1952, the City of Rowlett operates under a home rule
charter and functions under the Council/Manager form of government. The
City Council is composed of a Mayor and six Councilmembers, all serving
staggered three-year terms. The City Council appoints the City Manager, City
Attorney, Prosecuting Attorney, Municipal Judges, and the City Secretary.
The City Manager is responsible for the daily management of the City.

Organization Overview

The City of Rowlett is a full-service municipal corporation that includes the
following departments: Police, Fire Rescue, Financial Services, Public Works,
Community Development, Information Technology, Parks and Recreation, Library
Services, Economic Development, Human Resources, and City Secretary’s
Office. The City’s fiscal 2017-2018 adopted budget totals $124.4 million and its
primary revenue sources include property taxes, sales taxes, charges for service,
and franchise fees. The City is rated AA by Standard and Poor’s Rating Group and
Aa2 with Moody’s.

The Community Development Department

The Community Development Department works closely with other City
departments and has a well-earned reputation for exceptional customer service
and collaboration that help it protect and enhance the City’s physical, natural, and
historic assets. The department effectively manages land use and development
practices in the City by enforcing the Rowlett Development Code and the
Rowlett Form Based Code, and by serving as the City’s liaison to the Planning
and Zoning Commission and Board of Adjustment. The Department will play a
key role in creating a framework for Rowlett’s future by helping update the City’s
Comprehensive Plan, Realize Rowlett 2020. In addition to planning and facilitating
appropriate development, the Department’s principal areas of emphasis include
building inspection, code enforcement, animal control, and environmental health.
The Department is supported by 32.0 FTE’s and an annual operating budget
exceeding $3 million.

Community Development Department Mission
Through a collaborative effort, we plan for our future, monitor
the built environment, and maintain our community to ensure
the health, safety, and quality of life of our residents.

Director of Community Development
Position Overview

The City of Rowlett is seeking an experienced and innovative leader who can
think strategically and thrive in a collaborative, problem-solving environment to
help shape the character of Rowlett during a transformational period of investment
and growth. The Community Development Director is the principle planner and
a key member of the City’s executive team, who advises the City Manager and
City Council on current and long-range challenges and opportunities. The Director
works independently, but under the general direction of the City Manager, to plan,
organize, and direct the activities and operations of the Community Development
Department. The Director coordinates assigned activities with other departments
and outside agencies to ensure the City’s strategic goals are accomplished.

Strategy & Planning

The Director of Community Development is responsible for performing a variety
of highly complex professional duties to support the City’s vision, mission, and
values.
• Shape the City’s future growth and development by working with City leadership
and community stakeholders to update the Comprehensive Land-Use Plan and
Strategic Plan.
• Ensure best practices are applied to current and long-range planning
opportunities and challenges.
• Oversee Citywide planning and zoning policy development and best practice
implementation.
• Build a culture of excellent customer service while navigating complex and
nuanced regulatory requirements.
• Establish effective strategies to preserve Rowlett’s character and shared vision by
fair and objective enforcement of the City’s development codes and ordinances.
• Provide professional analysis and technical recommendations to inform a wide
variety of complex development challenges.
• Advise the City Manager and City Council on local and regional community
development, environmental health, and planning and zoning issues.
• Work with City leadership to establish and foster community relationships to help
craft a shared vision for future development in Rowlett.
• Strategically administer the City’s CDBG grant to maximize the effectiveness of
Rowlett’s Owner-Occupied Housing Rehabilitation Program.
• Develop the Department’s annual budget and work plan in partnership with senior
leaders to ensure it accurately and objectively reflects requirements.
• Plan and execute strategies to promote quality of life and neighborhood safety
through effective building inspections, code enforcement, and responsible pet
ownership education.
• Guide the Department through planning, construction, and development projects
while supporting the City Manager and City Council and striving to ascertain the
needs and preferences of the community.
• Partner with senior leaders to shape and deliver the organization’s strategic
objectives.

Director of Community Development
Ideal Candidate
The ideal candidate will be a progressive and dynamic leader who embraces
a customer service philosophy. The successful candidate will exhibit the
following characteristics:
• Must be an excellent communicator and demonstrate the ability to
work effectively with senior level management in a variety of public
and private organizations.
• Strategic thinking and problem-solving skills that will ensure the
Department is prepared to respond to current and future opportunities
and challenges as the City grows and evolves.
• Verbal communications skills must include the ability to explain
complex issues in a manner that all understand in both formal
and informal settings; and possess active listening skills to ensure
employee and manager related issues are heard and addressed
appropriately.
• Written communication skills must include the ability to develop
succinct strategic comprehensive plans, effective presentations,
and Council staff reports that clearly and effectively explain complex
issues, identify options, and offer appropriate staff recommendations.
• Develop and communicate departmental initiatives, performance
measures, achievements, and goals on a periodic basis.
• Must demonstrate skill in dealing with elected officials, community
stakeholders, and other governmental entities.
• Comprehensive knowledge and expertise in land-use planning,
zoning, and community development principles and practices.
• Ability to make firm recommendations and decisions based on
professional judgment, employee input and experience without
retreating under political or public pressure.
• Must thrive in a fast-paced environment with a high level of agility and
patience where multi-tasking is required, while maintaining a focus
on important strategic elements to ensure that the City’s Mission of
providing high quality services and promote well planned growth while
enhancing our community’s sense of home.
• Must exhibit the ability to be a proactive problem solver while being
creative and resourceful in finding “Rowlett solutions” for “Rowlett
problems” including consideration of innovative non-traditional
governmental solutions.
• Must conduct one’s self with a high level of integrity, above reproach
ethics, exhibit a strong commitment to public service, and consider
open and transparent government as a critical value of being a quality
public servant.

Organizational Values
Service
I am here to serve!
That is my purpose.

Wellness
Be your best to give your
best.
Growth
Training and development
sharpens my skills for
today and shapes my
future.
Results
I perform my job to the
best of my abilities!

Director of Community Development
Education & Experience

Graduation from an accredited college or university with a Master’s
Degree in Urban Planning, Urban Design, Public Administration, or a
closely related field is required. Ten years of progressively responsible
experience in a development related field, including a minimum of
four years in key management/supervisory role. Must attain National
Incident Management System (NIMS) certification within six months of
appointment.

Compensation & Benefits
•
•
•
•
•
•
•
•
•
•
•

Expected hiring salary range is $110,399 to $137,998, based on
qualifications
Medical and dental insurance
Life insurance (2x salary up to $150,000)
Long-term disability
Flexible spending account
20-year retirement plan with the Texas Municipal Retirement System
5-year vesting and a 2:1 City match
Vacation – 2 weeks during the first year, 3 weeks after the first year
Sick leave – 2 weeks per year
Employee Assistance Program
Ten paid holidays

Online Resources
City of Rowlett
Rowlett.com

City of Rowlett on Twitter
twitter.com/RowletTexas

City of Rowlett on Facebook
facebook.com/CityofRowlettTexas

City of Rowlett on YouTube
youtube.com/RowlettTexasVideo

Application & Selection Process

Please apply at www.rowlett.com/jobs
For more information about this position, please contact Richard Jones,
972-463-3969 or rjones@rowlett.com.
Applicants selected as finalists for this position will be required to
complete a detailed questionnaire, testing, interview and are subject to
a comprehensive background check. The City of Rowlett is a drug free
work place.

City of Rowlett
Mission
Citizen Centered
Organization that
ensures its citizens
receive value
for their
investment.

