A Monthly Message From Mayor Tammy Dana-Bashian - November, 2017

Rowlett is YOUR Hometown
We Want To Hear From YOU!

We live in a communication age. And as in every successful relationship,
meaningful communication and engagement with you, the members
of this community, is extraordinarily important. Citizen participation is
especially effective at the local government level, the implications of
the adopted decisions are quickly felt. A fundamental strategy for your
new City Council is to ensure timely, accurate, and relevant information
is provided so that citizens know the key initiatives coming before us
and can become involved in the decisions that will ultimitely shape
our community. I believe that an engaged citizenry working alongside
and enabling public officials, in joint stewardship of the public good,
can help shape, guide and give Rowlett residents the effective and
responsive local government we all deserve. In that vein, we are about
to embark on several of these major community-shaping initiatives, and
I am committed to engaging YOU, the Rowlett resident, in the decision
making processes. This is OUR community and through our level of
involvement, we make a concious choice every day as to just what kind
of community it is.
Staff does an amazing job providing organizational transparency including
many different ways for residents to receive and find information. For
participation to happen at all, it is important for citizens to have access to
relevant information, and we realize that Rowlett is made up of diverse
groups with diverse interests who obtain information in different ways.
Busy schedules mean that we all appreciate convenient, comfortable,
and quick ways to stay informed, so check out all of the different
communication formats we utilitze as a City later in this newsletter, I do
hope you will find them useful.
This is a very exciting time in Rowlett. Major development is underway
in every quadrant of town, bringing with it exciting growth, diversification
of our tax base and new employment opportunities. On the following
pages, read about the important plans and the strategic decisions for us
to consider together in the coming months. I’d also like to invite you to
attend a Town Hall Meeting on December 14, come get to know us and
let us know what you think! Rowlett is YOUR city, so please join us in
the decisions that make this a community of which we are ALL proud to
call home.

City of Rowlett
4000 Main Street
Rowlett, TX 75088
972-412-6100
www.rowlett.com

I so enjoyed visiting with all those who have
served this country at the City’s Veterans Day
Ceremony on November 11!

Mayor Tammy Dana-Bashian

Town Hall Meeting
Open Mic Night!

Thursday, December 14
Rowlett Community Centre - 6:00-8:00 P.M.

The relaxed, informal setting of this meeting allows citizens to freely speak to me, along with the rest of
the City Councilmembers and City Manager, about what’s going on in Rowlett! City departments will have
informational booths set up and staff in attendance to visit with and answer questions as well. All Rowlett
residents and business citizens are encouraged to attend, please bring your family, friends and neighbors and
join us for this opportunity to visit with your City Council and City of Rowlett staff…and get to know us!
If you are unable to attend in person, I invite you to tune in on the City’s Facebook page,
we’ll be broadcasiting the meeting using Facebook Live!

Strategic Plan Update

Comprehensive Plan Update

In 2005, the Rowlett City Council
adopted the City of Rowlett Strategic
Plan, a visionary long-range planning
tool covering every aspect of the City
from economic development to street
infrastructure. The 2005 plan has
served us well by propelling the City’s
vision of being “a unique community
where families enjoy life and feel at
home.” However, as we continue to
evolve from a bedroom community
into one with a more diversified tax
base, the time has come to update and
modernize the City’s Strategic Plan.
Now is the right time to assess and
adjust the City’s strategic direction in
response to our changing environment
and conditions!

The comprehensive plan, also known as a general plan, master plan or land-use plan,
is a document designed to guide the future actions of a community. It presents a
vision for the future, with long-range goals and objectives for all activities that affect
the local government. In 2011, the City of Rowlett embarked on one of its largest
community-wide participation efforts with the creation of a new comprehensive
plan—Realize Rowlett 2020. One of the themes of this plan was that the process
would be as important as the plan. To this end, when this plan was ultimately adopted
in September 2011, it was done so on the heels of numerous public meetings,
town halls, public hearings, stakeholder meetings, newsletters and social media
communication. This plan created a visionary and ambitious framework for future
growth and development, which has yielded amazing results!

So, we are updating our Strategic Plan
this fiscal year to create a roadmap
for achieving the City’s vision
by providing high quality services,
utilizing best practices, and promoting
well-planned growth while enhancing
our community’s sense of home. We
are excited about updating the plan
to reflect the priorities and values
of Rowlett residents, businesses, and
community stakeholders!

A comprehensive plan typically has a life cycle of five years before a major
amendment becomes necessary. There have been some changed conditons in the
City of Rowlett since 2011! Since the adoption of Realize Rowlett 2020, the City
has undergone significant growth, including the opening of PGBT and the DART
Light Rail Station, and defining the Bayside region, land that was not within the
City’s municipal boundaries in 2011. It is now time to embark as a community on the
journey to update Realize Rowlett 2020!
While the update will be informed by public input, the plan will have several goals
from the onset. These include the following:
• The City is at the position where it can contemplate a buildout scenario and this
plan will need to include this type of evaluation. Factors to be evaluated will
include population (resident and employment), tax base, public service needs, etc.
• Existing opportunity areas and potential new opportunity areas will need to be
examined in terms of appropriateness.
• City-wide initiatives such as affordable housing, jobs/housing balance, residential
housing demands (i.e., housing type and mix of housing types based on projected
demand).
• Part of the Realize Rowlett 2020 initiative was the long-term fiscal health of the
City. This update will examine the successes over the past five years and what
changes to our charted course may be necessary.

Get Involved!

This effort will bring synergy to the process as we update both our Strategic Plan and
Comprehensive Plan over the same general time line. In the coming months, we will be providing
information and opportunities for you to get involved and offer your input. These will include in
person at meetings, town halls, etc., as well as virtually, through social media and website surveys.
Please stay tuned in to all of the different formats by which we communicate with YOU for more information!

2018 Capital Improvement Bond Election

The Community Investment Advisory Board (CIAB), comprised
of citizens, provides recommendations to City Council on the
setting of projects slated for upcoming bond elections, so a campaign was held this year to facilitate input from all of
our community stakeholders. This process combined input from City staff, citizens, the CIAB and the City Council, and
included addressing existing infrastructure needs, planning for future growth and responding to the quality of life wants
and needs of our community. You may even recall filling out the future bond project form, available at Rowlett.com
this spring and summer, as we’re very interested in hearing what YOU, the residents of this City, feel are the important
projects that need to be addressed!
Next Steps: The Board will soon provide recommendations to City Council on capital project priorities and project
selection, and we will then vote on whether or not to place a Capital Improvement Bond Election on the ballot for May of 2018.

Rowlett.com

Your Transparent Local Government Begins Here!

Recently, the City of Rowlett became the fourth local government entity in the state to receive all
five transparency stars through the State Comptroller’s transparency program.
In 2016, the Texas Comptroller of Public Accounts began a new initiative to encourage all county
and local governments as well as school districts to provide greater transparency in their financial
operations called the Transparency Stars program. Local governments were encouraged to provide
clear and meaningful financial information in the areas of traditional finance, debt obligations,
public pensions, contracts and procurement, and economic development. The City of Rowlett
embraced this philosophy and began working to provide its citizens with improved online financial
information based on the program’s requirements.
The City earned all five Transparency Stars in 2017 and as a result there is a wealth of information
to be found on the Financial Transparency page at Rowlett.com including:
Budget Documents
Debt Obligations
Check Registers
Public Pensions
Monthly & Annual Financial Reports
Economic Development
Quarterly Investment Reports
Contracts & Procurement
Rowlett.com is an incredibly robust and comprehensive website, chock full of information and conveniences.
• Review City Council agendas and packets,
• check out the latest Capital Improvement Program update,
• get the latest news,
• pay your water bill or court fine,
• find out about street closures or repair projects,
• see the latest restaurant health scores,
• see what job openings are available,
• see Library and Parks and Recreation programming...
...it just goes on and on. I encourage you to use this website, it is completely designed to help YOU stay informed and involved!

Rowlett Television Network, Cable Channel 16 - RTN16

Did you know that the City of Rowlett has its own Government Access cable channel? On it, watch live City Council Work
Sessions and Meetings, Planning and Zoning Commission Meetings, informative videos and...

Anchor Show on RTN16

Rowlett On the Water, On the Move

A fast-paced monthly news and information program hosted by City Manager Brian Funderburk
and me. Similar to your favorite nightly newscast, we share updates on new retail, restaurant and
home development, City services, special events, community interest items and all of the fun
activities offered by your Parks and Recreation Department and Rowlett Library. The show airs on
RTN16, and is also accessible on the City’s YouTube channel and via streaming on Rowlett.com.

Streaming via Rowlett.com

Don’t have cable TV? No problem! Access RTN16 from the
homepage of Rowlett.com and watch live City Council Work
Sessions and Meetings, Planning and Zoning Commission

Meetings, Rowlett On the Water, On the Move and other
programming, all on your laptop or tablet from the comfort of
your own couch!

YouTube - RowlettTexasVideo

Also accessible from the homepage of Rowlett.com is another effective tool in the City’s
communication toolbox: our YouTube channel. Not only can you watch the monthly Rowlett On the
Water, On the Move news show there, but the City produces regular videos that promote events or
inform on a variety of topics that affect citizens in their daily lives. Examples include:
• New and Enhanced AMI FlexNet System - Get RealTime Water Usage Info!
• Waste Management to FCC Polycart Switch Information
• Citizens Police Academy
• City Council Candidate Forums
• Rowlett Implements Rental Housing Standards

City Council Meetings

first and third Tuesdays of each month

Planning & Zoning Commission Meetings
second and fourth Tuesdays

Three Different Ways to Watch!
Join us at City Hall
View meetings live on RTN16
Streaming Video on Rowlett.com.

Social Media

Rowlett
is
Social
Like
our Facebook
pages and
follow us on
Twitter to get
more news and
information...
keep up with
EVERYTHING
going on in your
hometown!

The City and I both have extremely informative and interactive Facebook pages. Please “Like” them so that
YOU can stay up to date! For example, in the hours/days/weeks after the tornado, our social media pages
were a main source of information. We communicated street closures, power outage updates, relief center
information, debris collection updates and so much more.
In an effort to really tell our story, five Rowlett departments also have their OWN Facebook pages.
• Rowlett Police Department posts crime prevention tips, time sensitive information such as Amber
alerts and uses the page to seek information on wanted criminals in the area.
• Parks and Recreation Department reminds the community of upcoming special events, fun
activities and classes for which to register.
• Public Works posts construction Updates and road closings in an effort to ease daily traffic
frustrations.
• Find all of the interesting and interactive classes and programs for all ages on the Library’s page!

Tammy Dana-Bashian
Mayor of Rowlett
Rowlett Parks &
Recreation

City of Rowlett

Rowlett Public Works
Rowlett Police
Newsletters

Rowlett Fire Rescue

Sign up to receive these informative newsletters
delivered right to your email inbox at Rowlett.com!

Weekly City Managers Update

Each week, the City Manager sends an update on the City’s operations to the Mayor and
City Council, which is also available to you, the Rowlett citizen! In this update, you will
find information, statistics, photos, events and projects from each City department. The
City Manager’s Weekly Update is available by 5pm every Friday afternoon at Rowlett.com
and on the City’s Facebook and Twitter pages.

Monthly Mayors Message

I look forward to providing you relevant, understandable
information to help you stay engaged and involved in the decisions
made by your City Staff and City Council.
This newsletter is my opportunity each month to explore
operational or community topics I feel need a little in-depth
reporting or initiatives I want to celebrate! We do live in a fastpaced, 140-character social media world, but I hope you will find
value in reading the information shared in this newsletter each
month.

