A Monthly Message From Mayor Tammy Dana-Bashian - December, 2017

Thank You to Those Who Serve!
During this time of year, as I reflect and give thanks for all we have
been given, I would also like to take time and thank all of the volunteers,
individuals, and civic organizations that continue to give back to OUR
community in so many ways. Over the past few years, Money Magazine
ranked Rowlett in its Top 25 Best Places to Live, Movoto designated
Rowlett the #1 Small City in America To Move To, and Rowlett is
consistently listed among the 50 Safest Cities in Texas. These accolades
are a testament to our amazing sense of community, which is not created
by having sewer access or running water (although I certainly don’t want
to be without either!). A community is created by its PEOPLE. One of
the greatest assets Rowlett has is the sheer volume of citizens that
volunteer to help their City, giving back more than $450,000 of their time
every year! It never ceases to amaze me, the number of people who
love this community and show it through their volunteerism on a daily
basis. Please see the next pages for a few shining examples of those
we are so blessed to have serving our City, recognized this month at the
Boards, Commissions and Volunteer Appreciation Banquet.
I want to ensure there are as many opportunities as possible for you
to become involved with YOUR community in a way that is meaningful
to YOU! Whether that’s volunteering at the Library or Animal Shelter,
serving on a board or commission of particular interest to you, providing
input on our upcoming land use, strategic plan updates and future bond
initiatives, serving our community as part of the Rowlett Citizens Corp
Council, VIPS, Keep Rowlett Beautiful, Rotary or Lions Club teams…the
list goes on and on. I am absolutely in awe of, and so very grateful to,
those who continue to selflessly give of their time to serve OUR Rowlett.
And I would be absolutely remiss if I did not include your incredible City
staff in that expression of gratitude!
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We all have the opportunity to make Rowlett the community we want
it to be...and together we will continue to do just that, I look forward to
seeing and hearing from all of you as we journey through 2018! So in
closing, from my family to yours, our wish and prayer for you during this
reflective time of year is for health and prosperity now and throughout
the New Year!
My son, Clayton, and I had a great time “ringing
the bell” to collect funds for the Salvation Army
last week at the Rowlett Walmart!

Mayor Tammy Dana-Bashian

Celebrating our Volunteers!

Each year, the City holds the Boards, Commissions and
Volunteer Appreciation Banquet. This annual event, held this
year on Thursday, December 7, honors both the City’s many
volunteers, who exhibit remarkable dedication and share their
wealth of knowledge on a daily basis, and thanks outgoing
Boards and Commissions members for their service.
Whitney has nearly 25 years’ experience in
community based programs and volunteer
management, and is a Certified Volunteer
Administrator. He recently received the Big
“R” Pacesetter Award by the Rowlett Chamber
of Commerce and was recognized by the Men
and Ladies of Honor with their 2017 Hero
Award. Among many other awards, he was
named Outstanding Young Texan in 2004 by
the Texas Junior Chamber of Commerce and
was Volunteer of the Year in 2003 for the City
of Rowlett. He is the President and co-founder
of the Rowlett Citizen Corps Council, which
was formed in 2003 and has grown from
3,000 volunteer hours in 2003, to over 22,000
volunteer hours in recent years. He is also
the current Chair of the Rowlett Chamber
of Commerce Board of Directors, previous
Chair of the Rowlett Long Term Recovery
Committee, and participated in the last two
Charter Review Commissions for Rowlett,
the last being Chair, and he is a member of the
Economic Development Advisory Board and
the Comprehensive Plan Steering Committee.
He is a former EMS Sergeant and Volunteer
Fire Department President, and currently a
CERT Instructor, Explorer Club Director and
Post Associate Advisor, and First Vice Chair
of the Regional Citizen Corps Council of
North Central Texas. He recently received
the “Hot Stuff” award from the Emergency

Volunteer of the Year
Ozzie Cutter

Ozzie truly makes a difference in the lives of
those she teaches in the Library’s English as a
Second Language, or ESL, program. Education
is an essential part of the library’s mission,

City Manager Brian Funderburk presented the City volunteer
awards. I, as Mayor, have the honor of choosing and
awarding the Richard Huff Excellence in Community Service
Award, named for one of Rowlett’s most civically engaged
citizens of all time!

Richard Huff Excellence in
Community Service Award
Whitney Lanning
Preparedness Planning Council (EPPC) for
his assistance with Hurricane Harvey relief
efforts. He coordinated initial operations at the
downtown Dallas Convention Center Mega
Shelter, working with the Red Cross manager
to map the shelter, establish volunteer roles
and duties, set up volunteer intake, and set
schedules. Additionally, he helped integrate
CERT volunteers with Red Cross volunteers, a
concept new to both programs. His leadership
and insights helped set the stage for the

and ESL classes are an important piece of that.
When you don’t speak the local language,
engaging with the local community becomes
all that more challenging. Things like going
to the store, looking for a job, or paying a
parking ticket have an extra layer of difficulty.
In teaching students English, Ozzie does more
than just teach them vocabulary words, slang
and conversation skills. She is facilitating their
integration into the community, which in turn
increases their ability to participate in and give
back to the community. But she doesn’t stop
there. In addition to teaching, she also regularly
markets the ESL classes, visiting businesses
and organizations that are likely to have people
who need assistance with English. Not only has
she taught the students enough language to look
for work, she’s helped a couple of them find
jobs!
Although she focuses on developing students’
conversational skills, she also works with them

successful launch of the Dallas Mega shelter.
And yes, while he was supporting overall Mega
Shelter operations, he also helped recruit and
manage his own Rowlett CERT members to
work and train others at the Mega Shelter.
And when talking about Whitney’s
accomplishments, we must highlight his
work and the work of his team after the EF4
tornado struck Rowlett in December 2015.
CERT teams were deployed immediately after
the tornado hit and started debris removal,
utility control, and direction to first responders.
Local CERT responders provided support
through 4am on December 27. A call out was
made to request additional assistance from
CERT teams throughout the region and by
7am on the same morning of the 27, 280 CERT
members from 18 different programs staged
at the Community Centre to begin damage
assessment in the impacted zones. Over the
next five days, CERT provided nearly 5,000
hours of service responding to the tornado and
its aftermath. CERT provided a level of field
support that helped our first responders execute
their mission to the benefit of many people who
dealt with damaged or destroyed homes. The
outreach provided by this organization proved
that with superior training and organization,
ordinary citizens can provide exceptional
support and mission execution.

on life skills too, such as making a doctor’s
appointment, buying groceries, or filling out
a job application. When school started up,
she explained the concept of school zones
and other traffic laws. Her methods work, but
the enthusiasm she brings to the class is what
really makes a difference. She is energetic,
funny, and clearly cares about her students.
When they wanted to learn a bit more about
each other’s cultures, Ozzie began organizing
monthly potlucks outside of the regular classes,
where students could continue practicing their
English, but over home cooked dishes from
different countries.
Over the past fiscal year she has worked with
over 65 students from 23 different countries,
volunteering over 500 hours with us. She works
tirelessly for her students, always with great
humor and compassion. She makes a huge
difference in their lives, and our City is lucky to
count her among our volunteers!

“Volunteering is the ultimate exercise in democracy. You vote in elections
once a year, but when you volunteer, you vote every day about the
kind of community in which you want to live.”

We presented our Platinum award to a volunteer who has served in just about
every department of the City in her 21 YEARS of volunteering with us. Incredibly
hard working, always pleasant and working with little supervision, Sharon has a
‘never say no’ attitude. She radiates strength and perseverance and is dedicated
to completing the tasks set before her, even assisting with the management of the
City’s Volunteer Program! This year, she also provided extraordinary support to our
Purchasing Department.

Platinum Volunteer Award
Sharon Porter

Sharon was also the recipient of the 2008 and 2016 Volunteer of the Year Award, as
well as the 2013 and 2015 Diamond Awards. Among her greatest rewards though, are
her family: husband Larry, 3 children, 4 grandchildren, and 8 great-grandchildren.

The Diamond Award is given in recognition to the citizen with the greatest number of
hours, and Margaret volunteered 1085 in Fiscal Year 2017!!
Margaret is described as “not only assisting with tasks, but investing in friendships
as well!” A long-time VIPS member, her work behind the scenes may not always be
at the forefront of the program but she has a tremendous impact on the areas in which
she contributes, demonstrating absolute commitment and dedication in her work.
Her assistance includes service to many areas of the Police Department including
Code Enforcement, Community Services, and Police Records. This year, she spent
many tedious hours preparing and scanning records as the department goes all
electronic with their files. She also handles ALL of the filing and archiving for Code
Enforcement, often staying after hours to complete the job.

Diamond Volunteer Award
Margaret Diehl

Margaret retired from McDermott Research Center as a Lab Chemist, has four
grandkids and has completed the Citizens Police Academy and Citizens Fire
Academy.
Although the work Margaret performs is invaluable, her positive attitude and
friendliness may just be of equal value, it is contagious to those who have the benefit
of working alongside her. Her coworkers in Police Records expressed that “She is a
positive figure head and an all-around perfect volunteer!”

In Fiscal Year 2017
18,705 volunteer hours were donated,
$470,431 taxpayer dollars saved,
9.11 Full Time Employee equivalents!

CERT
Class
Learn More About Your City
and
Get Involved!
Rowlett Citizen City Academy
This free academy offers a fun opportunity to learn all about the inner workings of YOUR city government. Get an inside
account from the people who make the decisions and who are responsible for your streets, water, parks and public safety.
The Rowlett Citizen City Academy is an 11-week course offered twice a year, in which Rowlett
residents learn how their elected officials interact with City staff, and how the nine major
departments work to deliver City services on time, on budget and with an eye to the future.
Participants gain a deeper understanding of how local government works by getting to know
the people who are making the daily decisions, and also learn how, and most importantly why,
decisions are made.
Attendees will...
...gain a deeper understanding of how local government works from the people who directly
serve them.
...meet the leadership and staff members and tour the facilities in which they work.
...participate in discussions with City staff about community successes and challenges.
...serve as role models for other community members.
...help foster an environment that contributes to the quality of life for all residents.
...gain the insight necessary to become a successful Board or Commission member.
...help build a livable, sustainable and vibrant community!

Spring Session - Thursday evenings, February 1-April 26
Visit www.rowlett.com/CitizenCityAcademy
for more info and to apply!

Citizens Police Academy

The Rowlett Police Department Citizens Police Academy is a free, 12-week course (one night per week) that is designed
to help the citizen better understand what a police officer encounters while on duty. This program is intended for citizens
over the age of 18 who live or work in the City of Rowlett.
There is an evening at the shooting range with hands-on instruction in the use of police
firearms, and a driving course where students are able to drive a police squad car. The
Police Department will also arrange for you to ride along with an officer on patrol!

Mayor Pro Tem
Martha Brown and I
attended the CPA in
2016!

Each week you will have a qualified police instructor explain how each section of the
Rowlett Police Department operates. Topics include:
•
Active Shooter Response
•
Crime Scene Unit
•
Criminal Investigations Division
•
Defense Tactics
•
Detention Services
•
Patrol Division
•
Physical Fitness Challenge
•
SWAT Team
•
Taser Instruction
•
Traffic Division
When you graduate, you will receive a Certificate of Achievement showing you have
completed the Citizens Police Academy training and will become eligible to join the
Volunteers in Police Services (VIPS).

The Rowlett Police Department’s Citizens Police Academy held its first graduation exercises in the Spring of
1998 and has been held twice yearly since inception. Over 250 citizens have participated!

Spring Session - Thursday evenings, February 1-April 26
Visit www.rowlett.com/CitizenPoliceAcademy
for more info and to apply!

Stay Tuned for More Opportunities in 2018 to Get Involved!

In the coming months, we will be providing information and opportunities for you to get involved
and offer your input on some exciting community initiatives! This will include in person at meetings,
town halls, etc., as well as virtually, through social media and website surveys.

Strategic Plan Update

Comprehensive Plan Update

In 2005, the Rowlett City Council
adopted the City of Rowlett Strategic
Plan, a visionary long-range planning
tool covering every aspect of the City
from economic development to street
infrastructure. The 2005 plan has
served us well by propelling the City’s
vision of being “a unique community
where families enjoy life and feel at
home.” However, as we continue to
evolve from a bedroom community
into one with a more diversified tax
base, the time has come to update and
modernize the City’s Strategic Plan.
Now is the right time to assess and
adjust the City’s strategic direction in
response to our changing environment
and conditions!

The comprehensive plan, also known as a general plan, master plan or land-use plan,
is a document designed to guide the future actions of a community. It presents a
vision for the future, with long-range goals and objectives for all activities that affect
the local government. In 2011, the City of Rowlett embarked on one of its largest
community-wide participation efforts with the creation of a new comprehensive
plan—Realize Rowlett 2020. One of the themes of this plan was that the process
would be as important as the plan. To this end, when this plan was ultimately adopted
in September 2011, it was done so on the heels of numerous public meetings,
town halls, public hearings, stakeholder meetings, newsletters and social media
communication. This plan created a visionary and ambitious framework for future
growth and development, which has yielded amazing results!

So, we are updating our Strategic Plan
this fiscal year to create a roadmap
for achieving the City’s vision
by providing high quality services,
utilizing best practices, and promoting
well-planned growth while enhancing
our community’s sense of home. We
are excited about updating the plan
to reflect the priorities and values
of Rowlett residents, businesses, and
community stakeholders!

A comprehensive plan typically has a life cycle of five years before a major
amendment becomes necessary. There have been some changed conditons in the
City of Rowlett since 2011! Since the adoption of Realize Rowlett 2020, the City
has undergone significant growth, including the opening of PGBT and the DART
Light Rail Station, and defining the Bayside region, land that was not within the
City’s municipal boundaries in 2011. It is now time to embark as a community on the
journey to update Realize Rowlett 2020!
While the update will be informed by public input, the plan will have several goals
from the onset. These include the following:
• The City is at the position where it can contemplate a buildout scenario and this
plan will need to include this type of evaluation. Factors to be evaluated will
include population (resident and employment), tax base, public service needs, etc.
• Existing opportunity areas and potential new opportunity areas will need to be
examined in terms of appropriateness.
• City-wide initiatives such as affordable housing, jobs/housing balance, residential
housing demands (i.e., housing type and mix of housing types based on projected
demand).
• Part of the Realize Rowlett 2020 initiative was the long-term fiscal health of the
City. This update will examine the successes over the past five years and what
changes to our charted course may be necessary.

2018 Capital Improvement Bond Election

The Community Investment Advisory Board (CIAB), comprised of citizens, provides
recommendations to City Council on the setting of projects slated for upcoming bond
elections, so a campaign was held this year to facilitate input from all of our community
stakeholders. This process combined input from City staff, citizens, the CIAB and the
City Council, and included addressing existing infrastructure needs, planning for future
growth and responding to the quality of life wants and needs of our community. You
may even recall filling out the future bond project form, available at Rowlett.com this
spring and summer, as we’re very interested in hearing what YOU, the residents of this
City, feel are the important projects that need to be addressed!
Next Steps: The Board presented their recommendations to City Council on capital
project priorities and project selections at a Joint Meeting held December 12. Council
will now review and discuss the information and then vote on whether or not to place a
Capital Improvement Bond Election on the ballot for May of 2018.

“Merry Christmas and a Happy New Year
from my family to yours!”
Mayor Tammy Dana-Bashian

