A Monthly Message From Mayor Tammy Dana-Bashian - January, 2018

State of the City
As laid out in our City Charter, one of the roles of the Mayor is to prepare
and present an annual State of the City Address. This year, I delivered
this address at the January 16 regular City Council meeting. It was
such an energizing experience to do this for the first time, it really is
remarkable what we accomplished as a City over the last twelve months.
And, it is always exciting to reflect upon our bright future. Thank you the residents of Rowlett - for making this such a great place to live!
Our State of the City address illustrates that there is so much to celebrate
in Rowlett, 2017 was the year we truly began to “Realize Rowlett 2020.”
There has been significant change in our community since I joined the
City Council, the vision created for our community BY the members of
our community is coming to fruition. Today, we have major, high-quality
projects going vertical in every quadrant of the City. These projects would
be amazing by themselves. Add in Bayside and Rowlett has $1.5 billion
in private investment on the horizon! We owe a great debt of gratitude
to those who served on Council before me, as well as to those visionary
citizens of Rowlett who became involved and shaped the development
that is now taking place.
We call these presentations the “State of the City.” But for me, that really
means the “State of The People.” Because it’s the 62,000 of us that
make up this great city. Rowlett is all about community and it really does
take all of us working together to make it great. And this year we will once
again encourage EVERYONE to become involved as together we take
the journey to update both the City’s Strategic Plan and Comprehensive
Plan (Realize Rowlett 2020).
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I would like to take a moment to thank our incredible City staff. Without
the hard work they put in on a daily basis, we would not have made
the incredible progress seen over the past year. I also need to thank
my fellow City Councilmembers, it is my privilege to work shoulder-toshoulder with the finest public servants anywhere. We approach every
decision with a team mentality and work together very respectfully to
make the decisions that are best for ALL of Rowlett. I hope you enjoy
this snapshot of all that is going on in YOUR hometown!

Mayor Tammy Dana-Bashian

This month we celebrated 98 yr.-old WWII veteran
William Turner with a proclamation honoring his
service as part of our Veterans Recognition Program

2017 State of the City

I would like to begin by acknowledging my predecessor, Todd Gottel. Last May, Todd resigned his
position as Mayor of Rowlett and he is now running for Dallas County Judge in the November 2018
general election.
Todd had served on the Rowlett City Council since June of 2007, including the last seven years as
mayor, and has been instrumental in changing the face of Rowlett.
He’s been both a mentor and a friend to me and many others in Rowlett, and I have benefitted greatly
working side-by-side with him since I was elected to the City Council. His tireless service during the
tornado earned him the nickname of BatMayor…as he was always there when you needed him!
This town is a better place as a result of Todd’s leadership. Thank you for all you have done for our
community!

December 2015 Tornado Recovery

It’s been just over two years, since an EF-4 tornado swept through our town the day after Christmas, and
left a path of destruction four miles long and nearly a mile wide.
In response to the tornado, the Rowlett Long Term Recovery Committee was formed in January 2016
to provide recovery services to affected individuals and families. This team
of Rowlett citizens created a hands-on, dynamic organization that provided
information and services to tornado survivors, as well as managed donation
distribution, including the Rebuild Rowlett Fund.
The Rebuild Rowlett Fund received over $300,000 in cash donations that were
distributed to 43 Rowlett homeowners who were uninsured or under-insured.
And, through additional assistance from organizations such as Catholic Charities,
St. Vincent DePaul, The United Methodist Committee on Relief, The Salvation
Army, and our local churches, we believe that over $1 million in direct relief was
provided to our impacted residents. And this does not even include all the donated
services that were provided.
With their mission complete, the Long-Term Recovery Committee presented their
final report to the City Council in October. I would personally like to thank each
and every member of the Committee for their dedicated service that helped so many
Rowlett Citizens struggling with the aftermath of the tornado. Job well done!
The Martha Lane water tower became an icon throughout our community, and an unofficial symbol of
Rowlett’s resilience. Unfortunately, the water tower was determined to be damaged beyond repair and
was demolished on February 6. This was one of the City’s oldest water towers
and will not be replaced. The water utility system has absorbed the functions
it previously performed with no interruption or degradation of service for our
Citizens.
To commemorate the closing of this chapter in our history, pieces of the water
tower were preserved for use in future Arts and Humanities Commission Public
Art installations. Soon, we will see the installation of Troy Connatser’s “Phoenix”
as a monument at Schrade Bluebonnet Park. In this piece, the mythical bird rises
from within a cyclone as a symbol of resilience and rebirth.
While we cannot overstate how difficult and traumatic the tornado was for many
of our residents, our overall rate of recovery has been remarkable. I’m happy
to report that rebuilding in the Tornado Zone has been extensive. The work for
about 86 percent of the building permits issued is complete, and when finished,
we expect over $60 million in new investment in our tornado ravaged areas. Of
the 1,300 homes and businesses that were impacted, only 63 empty lots remain, well below national
standards for a disaster of this magnitude. And, at the onset of our disaster, we feared that the tornado
would cost our taxpayers millions of dollars in public infrastructure and recovery costs. Due to extensive
support from our surrounding communities with public safety and public works resources, volunteer
efforts from our citizens, insurance coverage for our City assets, and the incredible work by our City
staff to manage reimbursements we received from FEMA under their Public Assistance Program, which
aids state and local governments in the wake of a major disaster, we are happy to report that while the
total cost of the tornado was approximately $3.4 million, the impact to the City’s budget was less than
$200,000.

Watch my 2017 State of the City Address HERE
Thank you to Creative Services Producer Drew Rist for creating this fantastic video!

Bayside

Economic Development
There has never been a more exciting time to live, work, and play in Rowlett! We are seeing new
developments and businesses that are bringing jobs and tax dollars to our City. And, the ability to attract
development continues to be strong in Rowlett, it’s a great place to live and our future is bright. Our
community is realizing the high-quality development and amenities it deserves
and has long desired. As I mentioned on page one, we have major, first-rate
projects going vertical in every quadrant of the City.
Bayside will not only bring tourism, but will also provide cultural and
recreational amenities never before seen in Rowlett. Bayside, a 262-acre
mixed-use development, will include a 9-acre crystal lagoon, and
is expected to provide one billion dollars in private investment, as
well as generate up to 7,500 jobs.
Village of Rowlett, a $35 million transit oriented urban village
development in downtown Rowlett, is substantially complete.
New Village residents are filling up the 249 units, which include
lofts, bungalow court homes, townhomes, and ground level live/
work spaces. An extremely well-designed development, the Village
received the prestigious Celebrating Leadership in Development
Excellence Award this year, which recognizes innovative
development projects that help accommodate fast growing
populations to ensure a sustainable North Texas for generations
to come. The Village also received the Influence Award from
the Urban Land Institute of North Texas, recognizing projects that catalyze the
development of their surrounding communities.
Coming next – the Library moves back downtown and into the
Village this spring! We anticipate the opening of additional
restaurants with outdoor dining along Main Street this year as well.
Also coming this spring to downtown, the second Main Street
Market. This event is organized by our Main Street merchants and
was a huge success in its inaugural September 2017 event.
Also in 2017, Baylor Scott & White Medical Center at Lake Pointe
broke ground on a new 80,000 square foot, three-story patient tower
that will include 32 additional hospital beds. This space will also
house administration offices, patient registration, and a neonatal
intensive care unit and well-baby nursery. We are excited that
Baylor Scott & White is investing in our town and is bringing even
more first rate medical services to our community.
Providing housing to residents at all stages of life is a key objective in our Realize
Rowlett 2020 Comprehensive Plan. Evergreen at Rowlett, a new 138-unit
independent living facility for individuals 55 and better, opened in 2017 and was 100
percent leased within a month of opening and now has a waiting list of prospective
tenants. And Harmony, located on the President George Bush Turnpike, is a 654unit multi-family project which completed Phase I and is already undertaking Phase
II due to the high demand for urban mixed-use residential apartment communities.

“In total, Rowlett anticipates between $800-$950 million in private investment over the next five to seven years,
depending upon the speed of development. This potentially represents $10-$15 million in annual property tax
revenues, which can be used to invest in infrastructure needs and desired public amenities.”

Property Tax Rate Decrease

One of the biggest stories this past year was the one cent reduction of the City property tax rate in
our 2018 Fiscal Year Budget. We believed it was very important to provide tax relief, as many of our
residents were incurring significant increases in their property valuations. While about 70 percent of
each homeowner’s property tax bill is comprised of school district, county, and hospital taxes, all of
which are outside of our control, we were able to lower the City property tax rate by one full cent.
Future tax rate reductions may be possible, but we will need to carefully weigh this against capital
infrastructure needs and public amenities in our growing community.

Strong Financial Stewardship

A key element of fulfilling the City’s mission is strong financial stewardship. Rowlett City Council and
the Rowlett Financial Services staff take this financial responsibility seriously, and are committed to
providing exemplary financial transparency.
State Comptroller’s Transparency Stars
In a testament to superb financial leadership, the City of Rowlett is only the
fourth local government entity in the state to receive all five of the Transparency
Stars through the State Comptroller’s transparency program. Less than one tenth
of one percent of local entities in Texas have achieved this remarkable honor!
Certificate of Achievement for Excellence in Financial Reporting - 13 Years
The Financial awards and recognition don’t stop there. For 13 straight years,
the City of Rowlett has been awarded both the Achievement for Excellence in
Financial Reporting for the Comprehensive Annual Financial Report AND the
Distinguished Budget Award. Both these awards reflect the exemplary level of
commitment by the City and staff to maintaining the highest principles of government budgeting.
Leanest Governments
Rowlett citizens are getting a great value for the City property taxes they do pay. The average
household pays only $4.26 per day for all of our City services…services like Police, Fire Rescue,
Parks and Recreation, and Library Service. Rowlett operates very efficiently, as evidenced by ranking
as the fifth Leanest North Texas City in a recent Dallas Business Journal study. Rowlett employs 77
employees per 10,000 residents, well below other comparably sized cities that average 98 employees
per 10,000 residents.

Capital Projects In Full Swing!

With funding from our three-year $25.8 million capital investment program, as well as annual capital
maintenance funding, much progress has been made or is in the works on many capital projects around
town.
Installation is complete for the Fiber Optic Communication Lines that now provide reliable and consistent
communications and data transfer City-wide, linking Fire Rescue, Police, the Emergency Operations
Center, and City Hall.
The first phase of the Public Safety Department Training Center is also complete with
the new radio tower implementation providing complete communication interoperability.
Design and construction plans for the training center are complete with construction to
follow in the near future.
Several road projects are complete or underway including Big A improvements, Primrose
Lane street reconstruction, Dalrock Estates Phase 1 street reconstruction, Highland
Meadows Phase 1 street reconstruction, asphalt rehabilitation on Liberty Grove Road, and
the design of the Merritt Road Interconnector. Additionally, a replacement traffic signal
was installed at Chiesa and Miller and the long-anticipated traffic signal at Chiesa and
Liberty Grove should see completion in early spring of 2018.
Our alley reconstruction program is also in full swing, progressing very quickly over
the last year with the completion of six alleys. Three additional alleys are completely designed and are
currently out to bid. Eleven more alley projects are currently in the design phase with construction to
begin in the spring and summer of 2018.
Parks and Recreation has completed the renovation of the Rowlett Community Centre, shade structures
at Community Park, shade and picnic tables and outdoor fitness equipment at Pecan Grove Park, a new
slide feature at The Wet Zone, the opening of a new soccer practice field at Katy Railroad Park, and the
development of a Parks master plan and Hike & Bike Trail Plan. And coming soon: shade and restrooms
for Katy Railroad Park, resurfaced tennis courts at Herfurth Park and Rowlett’s first off-leash dog park!

Stay up to date on all of our construction projects with the CIP Interactive Bond Map at Rowlett.com

AMI-Flex Net System Online

Knowing that we all have to work together to conserve water and minimize costs, early last year all
18,000 radio antennas in the City were replaced as part of the new smart water meter reading system.
These Advanced Metering Infrastructure (AMI) antennas, which remotely transmit water consumption
data directly to our City’s Utility Billing Department, are now the standard for utilities around the
country. Staff no longer has to drive by every meter box to obtain readings, and citizens now have the
ability to access their water consumption online. The system reads every hour and gives you the ability
to set up high water usage alerts. With this information, our residents can spot and repair potential leaks
before they result in a higher utility bill, simply create an account at www.rowlett.com/AMI and start
tracking your water usage today.

Upper Pressure Plane Online

The Upper Pressure Plane project included splitting our water system into two separate pressure planes,
dedicating water pumps to the Upper Pressure Plane, installing several large diameter waterlines
throughout the area, and installing the City’s newest elevated water storage tank on Main Street, west
of Rowlett Road. The top of the Main Street tank was constructed 50 feet higher than the top of the
existing water storage tanks in the City…this additional elevation facilitates higher water pressure.
That extra 50 feet makes this water tower one of the tallest in Texas!
Along with our partners, staff dedicated over 4,500 man-hours implementing the upper pressure plane.
Fully operational on July 20, the total cost of the project was approximately $15 million dollars.

Speaking of Water…

Water is quickly becoming the most expensive utility bill in our households. Rowlett has experienced
annual ten percent increases in the cost of water from the North Texas Municipal Water District
(NTMWD) for the third straight year, and these increases will continue for the foreseeable future. Like
many such water wholesalers, the NTMWD has a “take-or-pay” provision that requires their customers
to purchase a minimum amount of water based on their historical highest annual usage. For Rowlett,
this amounts to 3.2 billion gallons annually, which was set shortly after the drought of 2006. Currently,
Rowlett residents are only using approximately two billion gallons of water annually.
While this is great news for water conservation, it creates a heavy financial burden for Rowlett as we are
required to purchase over one billion gallons of water annually that we are not able to sell to our residents.
As a result, the per gallon price we must charge our residents far exceeds the per gallon price we pay to
the NTMWD. Over the past 13 years, Rowlett has paid almost $10 million to the NTMWD under the
“take-or-pay” provision for water that was not used by our residents.
Additionally, in an effort to minimize rate increases to our residents over the last several years, the City’s
Utility Fund was negatively impacted. We are currently in a two-year plan to rebuild our reserve levels,
which is critical to maintain favorable bond ratings. Also, Rowlett’s infrastructure is aging, which
negatively impacts our cost of maintenance. And capital maintenance needs still remain high after four
years of drought wreaked havoc with our City infrastructure.
After researching and analyzing the rate structures of surrounding cities and the usage patterns of Rowlett
customers, we determined that Rowlett rates should be adjusted, particularly the base rates. Rowlett had
included price increases from the NTMWD and the City of Garland for wastewater treatment to the base
rate over the past few years. Our objective was to develop a pricing structure that was more equitable
across the board for residential and commercial customers, as well as to provide relief to low volume
residential users.
I am happy to report that a new water rate structure was implemented October 1, which includes a shift
from the base rate to the volume rate. Also, we now have a three-tier volume rate, where previously there
were just two tiers. The new pricing structure meets our objectives of providing more equitable pricing
across our customer base, reducing the burden on low volume residential users, and encouraging
water conservation.

FCC - New Solid Waste Provider

Let’s talk some trash! Trash collection that is…
After obtaining a renewal price quote from our existing solid waste provider last spring that would have
increased costs to our residents by over 84 percent, we determined it was in the best interests of our
community to bid out our contract that expired in the fall. As a result, we switched providers to FCC
Environmental Services. FCC was chosen for several reasons, including: the best service to Rowlett
customers at the lowest cost, new trash and recycle polycarts, and the ability to maintain unlimited
weekly brush and bulky waste pick up, a service level that was highly desired by our residents. FCC
also has new, state-of-the-art trucks and radio frequency identification reader technology to help ensure
that every household receives exemplary service.

Public Safety

There is no more vital service provided by local government than public safety. Our Police and Fire
Rescue Departments do an outstanding job each and every day. Rowlett is consistently listed among
the 50 Safest Cities in Texas. For 2017, the average response time for our Police Department was 4
minutes/25 seconds. And our Fire Rescue Department response time was also remarkable, averaging
4 minutes/37 seconds. Emergency 911 calls were answered in an average time of 3.6 seconds. With
average response times like these, rest assured our Public Safety team is there when you need them.
Community engagement and education is also a large part of our Public Safety teams’ mission. Popular
programs include: the Citizens Police Academy, The Citizens Fire Academy, National Night Out,
neighborhood crime prevention programs, CPR classes at the RCC, and Super Hero Fire Prevention
presentations at local elementary schools.

Public Works and Development Services Accreditation

Recently, the Departments of Public Works and Community Development were awarded the
prestigious International Accreditation Designation by the American Public Works Association.
Rowlett is only the 124th agency in North America and the 9th agency in Texas to achieve
this designation, a true testimony to the caliber of employees we are so fortunate to have here in
Rowlett! Accreditation means adopting a philosophy and a culture of continuous
improvement. This is an incredible accomplishment by a team of employees that go
above and beyond every day for our citizens.
In 2017, the City adopted the International Property Maintenance Code as the
property maintenance model for all properties throughout the City. Subsequently,
the City implemented a Rental Housing Standards Program, which will be managed
by our Community Development Department and establishes a minimum set of
standards for single-family and multi-family rental properties. The rental housing
standards program is designed to maintain the quality of the neighborhoods
throughout Rowlett and protect the safety and quality of life for rental housing
occupants residing in Rowlett by establishing a uniform set of standards for
landlords.

Library

For the 12th consecutive year, the Rowlett Public Library has received the Achievement of
Excellence in Libraries Award by the Texas Municipal Library Directors Association. Connecting
books with readers, movies with viewers, and facts with information seekers, our Rowlett Public
Library sparks curiosity and intellect. As the community’s “living room”, the Library and its resources
bring great value to the life of this community.
Technology has changed some of the ways people use their libraries and our library now has thousands
of movies, TV shows, music selections, eBooks, audiobooks, and digital comics available for mobile
and online access through a new partnership with Hoopla Digital.
And to meet the needs of increasingly independent customers, the Rowlett Library implemented selfcheckout at the Library this year. The new system utilizes Radio Frequency Identification security to
streamline and improve your Library experience. Was it a hit with library patrons this year? I would say
yes, as 60 percent of all circulation is now facilitated by the new self-checkout process.

Parks and Recreation

Rowlett was named a Playful City USA for an 8th straight year for our outstanding dedication to play
and commitment to children. In 2017, only 17 Texas cities earned recognition from the national nonprofit KaBOOM! as Playful City USA communities.
In 2017, the Rowlett Community Centre had over 332,000 visitors - a 7.5 percent
increase over the prior year. And our family-oriented waterpark, The Wet Zone, broke
records with almost 40,000 visitors.
Senior programs at the RCC are always improving. With a now full-time staff member
dedicated to senior programming, the array of classes and activities continue to grow…
like the very popular Pickleball. And seniors also now have a Golf Cart Shuttle Service
at the RCC. It’s a personal valet service for senior citizens - from your vehicle to the
front door of the RCC!
Parks also plans year-round special events for the entire family, which continue to grow
bigger every year. Thank you Parks and Recreation Department for continuing to help
our families make special memories.

Community Involvement
Rowlett Citizen City Academy

Getting involved with local government has
never been easier…or more fun. This year, we
introduced the Rowlett Citizen City Academy a 12-week course offered twice annually - where
up to 25 Rowlett residents learn about and

interact with Rowlett government departments
and employees. It’s been a huge hit this past
year, visit www.rowlett.com/NeighborhoodLife
for information on the next opportunity to
participate.

Block Party Trailer

And while you’re on the Neighborhood Life page, check out the Block Party
Trailer! Also new in 2017, it’s loaded with everything you need to set the stage
for a successful block party. It’s a free rental for all registered Neighborhood
Associations, HOA’s and Crime Watch Groups in the City of Rowlett. A strong
neighborhood is the backbone of a strong city, and neighborhood block parties
are a great way to build lasting ties with your neighbors.

Volunteerism

One of the greatest assets to the City of Rowlett organization is our volunteers! It never ceases to
amaze me, the number of people who love this community and show it through their volunteerism on a
daily basis.

In Fiscal Year 2017, volunteers contributed 18,705 hours,
an equivalent to over nine full-time employees,
at a cost savings of over $470,000.
Whitney Lanning
2017 Richard Huff
Excellence in
Community Service Award

Whether it is volunteering at the Animal Shelter, serving on a board,
commission or committee, giving input on recommended future bond
projects, or serving our community as part of the Rowlett Citizens Corp
Council, CERT, VIPS, Keep Rowlett Beautiful, Friends of Rowlett Animal
Shelter, Friends of Rowlett Library, Rowlett Strong, or organizations such
as The Rotary Club and Lions Club...we are so very grateful to those who
continue to selflessly give of their time to serve Rowlett.
We are very proud of these strategic partnerships - our sincerest thanks to all the
organizations that help make us Rowlett Strong!

Coming Up in 2018...

“

Comprehensive Plan Update

Our current Comprehensive Plan, also known as
a master plan or land-use plan, Realize Rowlett
2020, was adopted in 2011. Comprehensive
plans typically have a life cycle of five years.
Since 2011, our City has undergone significant
changes including the opening of PGBT and the
DART Light Rail Station, as well as significant
planned and realized development. So, it is
also now time for us to update our
Comprehensive Plan.
We will update both our Strategic Plan and
Comprehensive Plan over the same time
frame in 2018 to bring synergy to the process.
In the coming months, we will be providing
information and opportunities for you to get
involved and offer your input. I hope you will
partner with us on these very
important initiatives!

2018 Bond Election

City Council and staff are currently
in the process of determining the
extent of a Capital Improvement
Bond Election for the May 2018
ballot. Our Community Investment
Advisory Board recently provided
recommendations to City Council
on important capital improvement
projects after receiving extensive
input from our residents throughout
the last year. It is imperative that we
continue to invest in our community
to provide necessary infrastructure
improvements, public safety
resources, and public amenities that
make our community a place we all
want to call home.

“

Strategic Plan Update

The time has come to update and
modernize the City’s strategic Plan,
which was last adopted in 2005. We
will be updating the plan to reflect
the priorities and values of Rowlett
residents and businesses and to create a
roadmap for achieving the City’s vision
by providing high quality services,
utilizing best practices, and promoting
well-planned growth while enhancing
our community’s sense of home. The
time is right to assess and adjust the
City’s strategic direction in response to
our changing environment
and conditions!

In closing, let me say, we have just begun! Together, we will continue moving forward,
working to make the best decisions today with an eye toward the future of Rowlett!

