A Monthly Message From Mayor Tammy Dana-Bashian - February, 2018

Our Community’s Public Safety Services
Public safety is paramount in any community. In Rowlett, we are blessed
to have professional Police and Fire Rescue Departments dedicated
to keeping us safe. In fact, BOTH have achieved agency accreditation;
Rowlett Fire Rescue is a “Recognized Best Practices Fire Department”
by the Texas Fire Chiefs Association and the Police Department is a
“Recognized Law Enforcement Agency” by the Texas Police Chiefs
Association. In addition, Rowlett consistently ranks among the Safest
Cities in Texas. This month, I’d like to shine a light on the exemplary
services these two departments provide. Although fighting crime and
responding to calls for assistance are certainly priority for both Police
and Fire Rescue, there are many other services they provide on a
daily basis that you may not even know about!
But they can’t do this alone. Citizen/public safety partnerships are
vital to the safety of any community, so I would also like to take this
opportunity to invite you to get involved by volunteering. We have a
nationally recognized Community Emergency Response Team here
in Rowlett, a very successful Volunteers in Police Services program,
along with other public safety support organizations about whom I will
detail in this newsletter.
The recent shooting of Richardson Officer David Sherrard illustrated
once again just how dangerous the public safety profession can be.
Tuesday, February 13 was a very emotional day; a day we had to lay a
hero to rest in our community. Officer Sherrard received a fitting tribute
during his memorial service and in the procession that followed. I want
to express my sincere gratitude to and appreciation for all the men and
women of our Rowlett Police Department, Fire Rescue Department,
Public Works Department, and our many other City employees for
their actions to ensure that the City of Rowlett was doing everything
possible to ease the burden of so many suffering from this tragic loss.
And to the citizens of Rowlett - thank you for all your compassion,
understanding and respect. You made a huge impact and I am very
proud to call Rowlett our home.
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Your City Councilmembers have had a great time
this month helping our community’s volunteers
build Rowlett’s first dog park - Scentral Bark!

Police and Fire Rescue - Your Public Safety Teams!

There is no more vital service provided by local government than public safety. Our Police and Fire Rescue
Departments do an outstanding job each and every day. Rowlett is consistently listed among the Safewise
50 Safest Cities in Texas, and was recently ranked #41 for 2018 in The National Council For Home Safety
And Security’s 100 Safest Cities in Texas. For 2017, the average response time for our Police Department
was 4 minutes/25 seconds. And our Fire Rescue Department response time was also remarkable, averaging
4 minutes/37 seconds. Emergency 911 calls were answered in an average time of 3.6 seconds. With average
response times like these, rest assured our Public Safety team is there when you need
them. Citizen engagement and education is also a large part of our Public Safety teams’
mission, along with supporting the needs in our community with such programs as Fill the
Boot, Special Olympics and the Stop a Cop for Christmas toy drive .

Rowlett Police Department

A Recognized Law Enforcement Agency

Only 139 agencies statewide have earned this prestigious designation from the Texas
Police Chiefs Association Law Enforcement Best Practices Recognition Program,
which evaluates a Police Department’s compliance with over 168 Best Business
Practices for Texas Law Enforcement. Encompassing all aspects of law enforcement
operations, these Best Practices were carefully developed by Texas Law Enforcement
professionals to assist agencies in the efficient and effective delivery of service and the protection of
individuals’ rights.

Community Resource and Crisis Assistance Program
Did you know Rowlett PD has a Community Resource and Crisis Assistance Program?
Officer JJ Jones leads this invaluable program, conceptualized during his time on
patrol. Noticing a distinct pattern in emotional and mental health assistance calls, he
designed a program to both alleviate the strain on resources and better assist citizens
in distress. The program today exists to provide citizens with support and resources
and to assist those who require specific services in an emergency situation, crisis event
or emotional health need with the goal of preventing future crisis events. In addition,
the program serves as an avenue by which to provide updated information for Rowlett
Emergency Response Units regarding Rowlett citizens who have known mental or
physical conditions so that quick, accurate and appropriate care can be given.
Officer Jones has made it his personal mission to keep track of every single resident
he has assisted, just to let them know that he’s around if they need him. He provides them with his
personal number to call day or night. “This gives citizens who may not have anyone else a familiar
face, someone to call when they need something instead of calling 911 and getting a different Officer
each time,” says Officer Jones. “Building relationships, like family, is what it’s all about.”

I couldn’t agree more. Thank you, Officer JJ Jones, for the
incredible work you do every day in our community.
For more information, please call 469-275-3929 or email JJones@Rowlett.com.

Community Services Division
One of the factors keeping our community safe is the partnership between citizens
and the Rowlett Police Department. The Community Services Division provides a
wide range of programming to assist citizens in lowering or eliminating their risk of
becoming the victim of criminal activity. These include School Resource Officers,
who are assigned to the elementary, middle and high schools to mentor and counsel
students, while ensuring a safe learning environment.
The Volunteers in Police Services (VIPS) are citizens who have come together to help promote safety
and cleanliness in our neighborhoods.
The Neighborhood Crime Watch program encourages neighbors to formally band together, get to
know each other, become familiar with each other’s habits and vehicles so that you will know when
something is suspicious or out of the ordinary. A Neighborhood Crime Watch is one of the most
effective ways to prevent crime in your area.
National Night Out (NNO) is an annual event, held here in Texas on the first Tuesday night in
October. NNO is designed to heighten crime and drug prevention awareness; generate support for,
and participation in, local anti-crime programs; strengthen neighborhood spirit and police-community

Community Services Division - cont.

partnerships; and to send a message to criminals letting them know that citizens are organized and fighting
back. Residents throughout the community are encouraged to turn on the porch light, lock the door and
gather with neighbors to show unity against criminal activity. Many neighborhoods plan special events
such as block parties, swimming parties and cookouts. NNO is one of my favorite nights of the year as
your City staff and City Councilmembers get to visit all of the neighborhood celebrations and get to know
you on YOUR home turf!
Youth and Teen Academies are held each summer to create a better understanding and communication
between our youth and the Rowlett Police Department. This fun, interactive academy provides a positive
interaction with police officers while educating our youth on the various areas of law enforcement,
including special weapons and tactics (SWAT), crime scene investigation
(CSI), patrol, first aid/CPR, defensive tactics, courts, etc. Attendees get to
know more about the men and women protecting their community and why
they make the decisions they do while performing that duty.
Citizens Police Academy is an exciting 12-week course held twice a year
designed to help you, the Rowlett resident, better understand what a police
officer encounters while on duty. Each week, a qualified police instructor
illustrates a different section of the Rowlett Police Department. Highlights
include a Saturday at the shooting range with hands-on instruction in the use of
police firearms and a driving course where participants are schooled in the fine
art of driving a police squad car. You will even do a ride along with an officer on patrol!

2017 Rowlett Police Department Awards

Please help me celebrate the accomplishments of these Rowlett Police Department personnel, who
were recently recognized for their outstanding performance in 2017.

Rookie of the Year - Officer Evan Clark

A proactive and valued member of the department, Officer Clark is dedicated to public service. His positive
attitude and dedication to the citizens of our community is contagious!

Officer of the Year - Detective David Mayne

Detective Mayne is an exceptional officer, no one is more knowledgeable in their field or
more willing to help. He consistently volunteers for assignments, covers other detectives’
on-call status, and helps with our youth, carrying the heaviest workload without complaint.

Supervisor of the Year - Sergeant Kevin Harrelson
Sergeant Harrelson wears many hats within the PD, managing to
juggle all with selfless grace and a positive attitude. He runs many
specialties such as firearms, honor guard and FTO, leading by
example and putting his staff first. .

Civilian of the Year - Monica Patterson
Monica has stepped up to keep the Police
Records Office organized and on track with
Texas Best Practices, all with a smile and “have
a great day!” for everyone with whom she
comes in contact.

Chief’s Award for Excellence Doug Nations and DeAndra Wilson
There are approximately 24,500 pieces of evidence and property stored
in the Rowlett Police Department’s property and evidence section and
Doug and DeAndra are responsible for the processing, safekeeping,
and disposition of it all. They are also responsible for all of the
equipment and uniforms issued to department staff. They work tirelessly to keep up with the
considerable workload and exemplify what it means to provide customer service. They are a
positive reflection of what the Rowlett Police Department stands for and set a great example
for others to follow.

Rowlett Fire Rescue Department

A Recognized Best Practices Fire Department
RFR was the fourth department in Texas to achieve this designation! The Texas Fire Chiefs Association
program evaluates compliance with over 117 Best Business Practices for Fire Departments and is
developed by Fire Service professionals. This designation ensures Rowlett citizens receive the most
efficient and effective delivery of service. 72 Firefighters working 24 hours a day, seven days a week,
365 days a year provide services to the 62,000 citizens in the 21 square mile area that
Rowlett encompasses.

Emergency Medical Services

90 percent of Rowlett Firefighters are paramedics. These Emergency Medical
Services paramedics are leaders in the delivery of emergency medical care, treating
and transporting citizens with injuries and illnesses related to traumatic events.
Rowlett Fire Rescue is recognized on a national level by the American Heart
Association for their care of patients experiencing a heart attack with the Silver Level
Award from Mission Life-Line. Rowlett citizens are truly receiving the absolute best
pre-hospital care available today!
Paramedics also serve the community by conducting senior citizen health checks,
blood pressure and sugar checks at each station and the Rowlett Community

Partners for a Safe Community

The department is on a constant quest to identify hazards in the community, define a strategy and
implement mitigation activities.
Fire Inspections - over 600 fire code/life safety inspections took place last year.
Pre-fire Planning - firefighters inspect buildings to become educated on the protection
features, safety hazards and to plan for emergencies and fires.
Hydrant Testing - Over 2,000 fire hydrants are tested annually.
Development Partnership - reviewing building plans and enforcing codes to ensure fire
safety before construction even begins.
Smoke Detector Checks in Homes and Businesses - two neighborhood blitzes
annually in conjunction with Rowlett CERT volunteers assist residents who may not be
aware of inoperative smoke detectors in their homes.
ISO Public Protection Class 2 rating - Rowlett is one of only 270 cities in the country
with an Insurance Services Office Public Protection Class 2. This rating means that our
community’s fire suppression services are constantly improving in the face of an everevolving environment.

Emergency Management

Paramount for the protection of citizens and visitors, Rowlett has a full-time Assistant Emergency
Management Coordinator, Ed Balderas, an approved advanced Emergency Plan
from the State of Texas Emergency Management and a fully-equipped Emergency
Operations Center located in Fire Station 1. This office was critical in the City’s
response and community recovery after the 2015 tornado. In fact, Ed won the
North Central Texas Emergency Preparedness Regional Service Excellence Award
(formerly known as the Hot Stuff Award) from the North Central Texas Council of
Governments in 2016 in recognition of extraordinary participation and efforts that
go above and beyond regular duties in helping us build strong and effective regional
emergency preparedness capacity.

Stay Alert and Informed

Rowlett has 10 advanced outdoor warning sirens, the purpose of which is to warn
those OUTDOORS to seek shelter in the event of an emergency. The City also
utilizes the Connect Rowlett state of the art phone, text and email alert system to notify citizens of
impending danger. If you haven’t already, I encourage you to create your Connect Rowlett profile here.

FEMA Safe Room Grant

The Federal Emergency Management Agency has awarded our
community with a $465,000 grant for its own residential safe room rebate
program. At least 150 safe room rebates of up to $3,000 will be available.
Get More Info Here!

Community Education and Outreach

A community prepared to prevent or respond to disaster whether in their home, on the road, at play or
at work is facilitated through educational and outreach opportunities provided year-round. Examples
include:
Home fire safety inspections.
Home fire escape planning assistance.
Fire extinguisher training.
CPR, First Aid and AED training - over 90 citizens receive training each year.
Severe weather preparedness.
Fire safety education in schools, including an adopt-a-school program, where
fire crews regularly visit their elementary schools, bringing the Fire Safety
House trailer annually to educate children on what to do if there is a fire or
smoke in their home.

Citizen’s Fire Academy

This academy offers an interactive, in-depth, insider’s view of the services
provided by the Fire Rescue Department. Participants receive fire safety
education, fire safety training for both the home and the work place and handson experience in emergency operations. The class culminates in a “burn day”
where participants don Fire Rescue gear and put out a fire! Call Julie at 972412-6230 for more information and to find out when the next session begins.

2017 Rowlett Fire Department Awards
Please celebrate with me the accomplishments of these Rowlett Fire Department personnel, who
were recently recognized for their outstanding performance in 2017.

Firefighter of the Year- Josh Brock
Paramedic of the Year- Barry Sullivan

Employee of the Year - Julie Ward
Officer of the Year - Chris Ensley
Driver of the Year - Morgan Conoly

Public Safety Volunteer Opportunities

The Rowlett Citizen Corps Council (RCCC) sponsors seven affiliated programs for adults
and our youth in five counties, with nearly 350 volunteers who contribute over 22,000
service hours annually. Rowlett programs include:
Community Emergency
Amateur Radio
Response Team
Emergency Service
(CERT)
(ARES)

Fire Explorer
Post One

Explorer
Club 4701

Rowlett Fire
Corps

For information on how YOU can become involved with the
Rowlett Citizen Corps Council, please visit www.rowlettcitizencorps.org.

