A Weekly Update from City Hall
FRIDAY @ 5 – MIDWEEK EDITION

SPECIAL EDITION
COVID-19 – No. 20

06.30.20

THE place to live, work and play.

CITY OFFICES CLOSED FRIDAY, JULY 3RD FOR INDEPENDENCE DAY HOLIDAY
A MESSAGE FROM MAYOR TAMMY DANA-BASHIAN…

“This weekend, we celebrate our nation’s freedom.
Traditionally, Independence Day is a time we gather
with friends and family to celebrate with bbq’s, pool
parties and fireworks shows. This year, however, is
anything but normal. An increasing proportion of
COVID-19 cases are being diagnosed in young adults
between 18 to 39 years of age, such that of all cases reported after June
1, more than half have been in this age group. Increasing reports of cases
are continuing to be associated with multiple large recreational and
social gatherings since the beginning of June, including house parties. Of
cases requiring hospitalization, more than two-thirds have been under 65
years of age, and about half do not have any high-risk chronic health
conditions. So let’s take care of each other, Rowlett. Let’s be kind and
ALL do our part to reduce the spread. I would ask you to please consider
staying home this weekend. There are some great options for watching
fireworks online and on TV. I know it’s not the same as our wonderful
in-person fireworks show, but these infection rates and the age groups
trending are not going to slow down if we don’t all work together. Stay
vigilant when you must go out - wear a face covering, maintain the six
feet of social distancing from others not in your group and, most
importantly, wash your hands often.
#Rowlett4All

Declaration of Local Disaster for
Public Health Emergency – 10th
Amended Order

Important City Meetings
City Council –
Regular Meetings: July 7 & 21; 5:30
pm *check agenda* on Friday
before mtg
Special Council Meetings:
Will be Scheduled as Needed
ZOOM Budget Strategy Session –
June 30 @ 5:30pm – ** Amended –
WILL NOT BE HELD AT RCC **
Special Budget Strategy Session –
July 11 – Start time TBD
------------------

Virtual RCOAD Mtg: July 1 @ 5:30pm
Golf Advisory Board Mtg: July 7 @
8am
Parks Advisory Board Mtg: July 8 @
6:30pm
*Check for Agendas Here*

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

#MyRowlett Stories
We hope you enjoy these uplifting stories every week. Let’s share all the
good stuff …email us at dperrin@rowlett.com

--------

**BOARDS ARE MEETING NOW**
CHECK THE WEBSITE CALENDAR FOR
VIRTUAL MEETING DATES & TIMES
--------

Watch them on Rowlett’s Cable
Channel RTN16 or streaming online
through our website.

Main Street is OPEN!
Good news for downtown – Main Street is now open in both directions!
We are excited to announce that residents may now drive east and
west through downtown. We appreciate your patience as the
construction has been on-going since June 2019. And now there is a
place to walk safely, too. There is still a small amount of work to do –
but that shouldn’t interfere with traffic flow. Enjoy the short video and
your drive downtown!
#MyRowlett #Rowlett4All
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WHAT’S NEW…
Press Release – June 30th: City of Dallas, Dallas County to Continue Drive-Thru COVID-19 Testing Beyond
Federal Support – The City of Dallas and Dallas County have finalized a contract with a
vendor, Honu, that will make it possible to continue drive-thru COVID-19 testing past
June. The American Airlines Center testing site will close after June 30th. The Ellis Davis
Field House location will continue federally supported testing through mid-July and will
transition to vendor operations once the federal support ends. A new testing site at the
University of Dallas in Irving will open July 1st.
“We are moving the AAC drive-thru site to the University of Dallas on Wednesday. Dallas County Health and
Human Services will supervise a private vendor with a new lab so the turnaround for results should be faster.
Faster results give you the chance to make the best decisions for your health and gives our public health
experts more timely information to better advise the community,” said Dallas County Judge Clay Jenkins.
The Ellis Davis Field House site will remain a regional site with no geographic boundaries for those being tested
while it remains under federal support. The testing site at the University of Dallas will only be open to City of
Dallas and Dallas County residents. Address verification, such as a utility bill or library card is required.
“COVID-19 has been spreading rapidly in our community, and testing is a critical part of our response efforts,”
Mayor Eric Johnson said. “This contract and transition plan will ensure that our residents continue to have
access to testing. In addition, I also urge our residents to help stop this outbreak by taking hygiene seriously,
practicing social distancing, and wearing masks when coming into contact with others.”
Testing hours and criteria will remain the same. Both locations will be open Monday to Saturday, from
8am to 5pm each day.
Locations:
Ellis Davis Field House
9191 S Polk St.
Dallas, TX 75232

University of Dallas
1845 E Northgate Dr., Lot B
Irving, TX 75062

Criteria for the testing sites are as follows:
• Persons with symptoms of potential COVID-19 infection, including: fever, cough, shortness of breath, chills,
muscle pain, new loss of taste or smell, vomiting or diarrhea, and/or sore throat; OR
•Anyone 65-years-old or older; OR
•Anyone with chronic health issues (diabetes, asthma, heart issues, etc.); OR
•Any first responders, DART drivers, healthcare workers, grocery store and essential retail store workers; OR
•Persons without symptoms who have been actively engaged in large group settings, such as public
gatherings or congregations of people.
At home mobile testing and neighborhood walk-up testing sites are also available for City of Dallas and
Dallas County residents. To view additional testing locations visit
www.dallascityhall.com/covid19 or https://www.dallascounty.org/covid-19/testing-locations.php.
Mobile Pantry on July 6th – As part of their ongoing efforts to assist those
facing food insecurity in our community, First Christian Church Rowlett is
hosting a North Texas Food Bank free, drive-thru food distribution event on
Monday, July 6th from 9-11am at Herfurth Elementary (7500 Miller Rd.).
In order to practice strict social distancing, the NTFB Disaster Relief Mobile
Pantries for COVID-19 serves drive-thru clients only and is unable to
accommodate walk-up clients. Individuals requiring food assistance who
cannot access a car should use the Find Food tool on www.ntfb.org or call
214-269-0906 to find additional resources.
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Governor Greg Abbott issued an Executive Order on Friday, June
26th, limiting certain businesses and services as part of the state’s efforts to
contain the spread of COVID-19. This decision comes as the number of
people testing positive for COVID-19 and the number of hospitalizations
has increased and the positivity rate in Texas increased above 10%, which
the Governor previously stated would lead to further preventative action.
The targeted, measured directives in the executive order are based on
links between certain types of businesses and services and the recent rise in positive cases throughout the
state.
The order includes the following:
➢ All bars and similar establishments that receive more than 51% of their gross receipts from the sale of
alcoholic beverages were required to close at 12:00 PM June 26th. These businesses may remain open for
delivery and take-out, including for alcoholic beverages, as authorized by the Texas Alcoholic Beverage
Commission.
➢ Restaurants may remain open for dine-in service, but at a capacity not to exceed 50% of total listed
indoor occupancy, beginning Monday, June 29, 2020.
➢ Rafting and tubing businesses must close.
➢ Outdoor gatherings of 100 or more people must be approved by local governments, with certain
exceptions.
o Governor Abbott also suspended elective surgeries at hospitals in Bexar, Dallas, Harris and Travis
Counties under an executive order issued on June 25, 2020.
Face Coverings Required in all Dallas County Businesses – Dallas County Judge Clay
Jenkins issued a Supplemental Order effective June 19, 2020. All commercial entities
in Dallas County providing goods or services directly to the public must develop and
implement a health and safety policy. The Health and Safety Policy must require, at
a minimum, that all employees or visitors to the commercial entity’s business
premises or other facilities wear face coverings.
Believing the Dallas County order mandating businesses require all
employees or visitors (i.e. customers) wear face coverings places the undue
enforcement burden upon businesses, the Rowlett City Council was
unanimous in their decision at a Special City Council Meeting held on
Wednesday, June 24th NOT to extend this Dallas County order citywide to
include the Rockwall County portion of Rowlett. However, now is not the
time to relax your prevention efforts! Covid-19 is still spreading. As
the number of COVID-19 cases, along with the corresponding
hospitalization rates, continues to rise in North Texas – the ages of those
contracting the virus continues to drop.
➡️ Almost half of the Dallas County cases since June 1st are young adults
between 18 and 39 years of age.
➡️ In Rowlett, the average age for positive cases was 29 years of age in the last week, compared to the
average age the week before of 52 years of age.
➡️ The state's positivity rate has doubled from 4.5% in May to 9% in the last week.
➡️ Hospitalizations are up over 50% in our area since June 1, and in the month of June, half of the
hospitalizations and a third of the patients in intensive care units have been under age 50.
It’s summer, we want to gather with friends, go to pool parties and BBQs, attend concerts and sit on patios.
We all want to “get back to normal”, but this is the new normal we must co-exist with right now. Please stay
home when possible, and stay vigilant when you must go out – wear a face covering, maintain that six feet
of social distancing from others not in your group and, most importantly, wash your hands often. These
measures are critical not only to slow the spread and protect people's lives, but also to protect our
economy from further closures and to prevent compromising the other health care services we need
across the state.
#MyRowlett #BetterTogether #Rowlett4All
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Governor Expanded COVID-19 Testing – Governor Abbott announced that the Texas Division of Emergency
Management (TDEM) is coordinating with local officials, public health officials, and emergency management
offices in cities across the state to identify and rapidly expand COVID-19 testing in underserved and minority
communities that have been disproportionately impacted by the virus. This mission is part of TDEM’s ongoing
partnership with the Texas Military Department (TMD), the Texas Emergency Medical Task Force (EMTF), and
the Texas Department of State Health Services (DSHS) to mitigate the spread of COVID-19 and increase
testing where needed.
These sites continue to come online across the state, visit www.covidtest.tdem.texas.gov to find the test
collection location nearest to you.
Case Counts – the following confirmed COVID-19 case counts reflect numbers as of 7pm Monday, June 29th:
National – 2,588,022 cases (705,203 recovered), 126,131 deaths
Texas – 153,011 cases (81,335 recovered), 2,403 deaths
North Texas – 42,819 cases (23,888 recovered), 767 deaths
Dallas County – 20,737 cases (recovered n/a), 353 deaths
City of Garland – 1,865 cases (923 recovered), 26 deaths
Rockwall County – 367 cases (recovered 190), 16 deaths
City of Rowlett – 189 cases (86 recovered), 4 deaths

Rowlett cases include 104 females and
85 males. They range in age from late
teens to 80’s. 81 are under 40, 74 are
between 40 to 59, and 34 are 60 +

COVID-19 Testing Information
DRIVE-THRU COVID-19 TESTING AVAILABLE AT ROWLETT WALMART (2501 LAKEVIEW
PARKWAY)
✅ Testing available Monday, Wednesday, Friday
✅ 7-9am (the days/hours could increase depending on demand)
✅ Appointment is required – visit DoINeedaCOVID19Test.com
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👉🏽 Who can be tested?
The drive-through testing sites is available to those who meet CDC and state and local guidelines on who
should be tested, including first responders, health care providers, front line workers and others with
symptoms of COVID-19, as well as those in high risk groups without symptoms.
👉🏽 What type of test is it?
The site will use a self-administered nasal swab test that will allow those being
tested to swab their own nose onsite while in their vehicles, observed by a
trained Walmart pharmacist to ensure the sample is taken
correctly, and drop the sealed sample into a container on their way out of the
drive-thru site.
👉🏽 What type of test is it?
The site will use a self-administered nasal swab test that will allow those being
tested to swab their own nose onsite while in their vehicles, observed by a
trained Walmart pharmacist to ensure the sample is taken
correctly, and drop the sealed sample into a container on their way out of the drive-thru site.
👉🏽 How long does it take to get results?
Walmart’s lab partner, eTrueNorth, delivers results in three-five days. Patients will be notified of their test
results and instructed how to proceed should they test positive.
👉🏽 Are Walmart associates at the test sites?
Walmart pharmacists are observing the swabbing. Other Walmart associates are helping with on-site
support tasks such as directing traffic and ID checks at the testing sites.
👉🏽 Is there a cost for the test?
There is no out-of-pocket cost to the individual.
👉🏽 Is Walmart being paid for these sites?
No. Walmart is donating their parking lot space, site supplies and materials, and their associates’ time.
Thank you to our community partners at Walmart for bringing this testing site to Rowlett!
Three Additional Free Testing Locations in Dallas County Opened by Walmart
Starting Friday, May 15th, Walmart opened four COVID-19 drive-thru testing sites in Walmart parking lots in
Dallas County, including the one here in Rowlett:
o 15757 Coit Rd., Dallas, TX 75248
o 951 W. Belt Line Rd., DeSoto, TX 75115
o 5302 N Garland Ave., Garland, TX 75040
The sites are supported by Walmart, eTrueNorth and state and local officials to test anyone who meets
CDC and state and local guidelines on who should be tested, including first responders, health care
providers and others with symptoms of COVID-19 and those in high-risk groups without symptoms. Those
interested in being tested need to visit www.DoINeedaCOVID19test.com to see if eligible for testing and to
make an appointment.
Public Drive-thru Testing Sites
**Texas Department of State Health Services Test Site Locator – Click on this website for an interactive map
showing testing sites.**
Self-swab tests have been implemented at the Ellis Davis Field House, 9191 S. Polk St.
**The American Airlines Center site closes on June 30th.
***A new site located at Dallas Baptist University will open on July 1st, 1845 E Northgate Dr., Lot B.
These tests are less invasive, safer, and help preserve PPE supplies. Testing criteria includes:
o Persons with symptoms of potential COVID-19 infection, including: fever, cough, shortness of breath, chills,
muscle pain, new loss of taste or smell, vomiting or diarrhea, and/or sore throat.
o Persons 65 years or older can now be tested without the symptom requirement.
o Persons with chronic health issues (diabetes, asthma, heart disease, etc.) can now be tested without
the symptom requirement.
o First responders, DART drivers, healthcare workers, grocery store and essential retail store workers,
regardless of symptoms.
o Persons without symptoms who have been actively engaged in large group settings, such as public
gatherings or congregations of people. CDC guidance on the Symptoms of Coronavirus.
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o
o

The testing site at the University of Dallas will only be open to City of Dallas and Dallas County residents.
Address verification, such as a utility bill or library card is required.
Both sites are operating Monday-Saturday, 8am to 5pm, unless otherwise determined by testing
capacity, which is 500 per day, or weather conditions.

If you have been tested at either of the public drive-thru test sites in Dallas, you will receive a phone call from
the RESULTS CENTER in 3-7 days. Visit the following sites to download a copy of your results:
American Airlines Center – Quest Diagnostics
Ellis David Field House – Labcorp
Individuals that have not received their results after 7 days may request assistance via email with the following
info: Name, Location of Test, Date/Time of Test, Phone Number.
❖ Counterfeit COVID-19 and antibody testing kits are now becoming increasingly available online and
throughout the DFW area. Please be aware that legitimate tests are not available over the counter at any
retail locations. All COVID-19 tests are operating under FDA Emergency Use Authorizations (EUA), so be
wary of claims that a test is FDA-approved or -cleared. Additionally, a provider with an EUA for
the PCR test (the test to confirm COVID-19) may not have an EUA for a serology test (for antibodies).
At-home Testing
Pixel by LabCorp is now offering at-home nasal swab test kits. This is the ONLY at-home COVID-19 test with an
EUA from the FDA.
o

To order, go here and complete a short eligibility survey. If eligible, order and receive the kit via FedEx,
collect and ship the sample, online results will be available approximately two days after LabCorp
receives your test. Patient Fact Sheet available.

It’s important to understand that a negative result on a standard COVID-19 test is not a waiver for
symptomatic persons to cease self-quarantine and/or social distancing measures. Additionally, it does not
mean that a person who receives a negative result on one test won’t receive a positive result from the exact
same type of test performed five minutes later. Similarly, a positive result on an IgM and/or IgG antibody test
does not mean that a person is completely immune or, in the case of a positive IgG result, recovered.
PHASE III OF THE OPEN TEXAS PLAN … The latest executive order
continues to encourage those age 65 and older to stay home as
much as possible; and asks Texans to continue avoiding assisted
living centers, nursing homes and long-term care facilities.
Those who choose to head out more often and to more places in the coming weeks are encouraged to
continue taking appropriate safety precautions for the safety of all, including practicing social distancing,
wearing masks and continuing with their personal hygiene protocols. Although Phase III has introduced
special provisions for outdoor gatherings, people should still not be in groups greater than 10 when possible
and should maintain 6’ of social distancing from those not in their group. For details and a full list of
guidelines, openings, and relevant dates, visit http://open.texas.gov.
IMPORTANT INFORMATION ON HOUSING AND UTILITY AID
Rowlett Community Organizations Active in Disaster is ready to help you
find resources for spiritual and emotional care, business assistance
information, local food bank and utility assistance, and more.
RowlettReady.com is also able to accept donations, coordinate
volunteer opportunities and facilitate needs for Rowlett residents. Check
out the website today.
Dallas County Housing and Utility Assistance Program – This funding is
specifically earmarked for eligible individuals and households who reside
in Dallas County, but outside of the City of Dallas (they have their own
program).
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•
•
•

A maximum amount of $1500 per month for up to three months may be provided for housing
expenses such as rent, mortgage payments and utilities.
Funds can be used to pay all of any part of these expenses, including arrears that occurred after
March 1, 2020.
Funds will be issued in the form of a grant and will be paid directly to the landlord/mortgage
company/utility provider on behalf of the applicant.

For more information and to apply, go to either of the following sites:
https://jfsdallas.org/cares/

https://ccdallas.org/covid-19-assistance-application/
Dallas County Tenant Hotline – for those individuals experiencing hardships with paying rent and also possibly
facing eviction, this hotline can provide information and help connect you with agencies and groups that
may be able to provide some help.
tenanthotline@dallascounty.org
214-653-6563 or 833-743-0072
https://www.dallascounty.org/covid-19/tenant-hotline.php
State Assistance – The Texas Department of Housing and Community Affairs (TDHCS) will provide $11.3 million
in HOME Tenant Based Rental Assistance (TBRA) to Texans experiencing housing challenges due to COVID-19.
• Individuals needing assistance should visit Help for Texans to search for rental assistance providers in
the area; simply click Long Term Rent Payment Help, enter “Rowlett” and click on the Find Help
button.
Federal Assistance – Federal Housing Finance Agency directed Fannie Mae and Freddie Mac to suspend
foreclosure and evictions for at least 60 days for homeowners in Fannie Mae or Freddie Mac-backed singlefamily mortgages. HUD also authorized the Federal Housing Administration to impose a 2-month moratorium
on foreclosures and evictions for single-family homeowners with mortgages insured by FHA. Dallas County
has halted all delinquent property tax litigation and property tax foreclosure proceedings until further notice.
See more...
Utility Assistance – Texas Public Utility Commission adopted an order effective March 26, 2020, until the
Governor’s disaster declaration is terminated:
• Banning utility service providers from cutting off electric, water and sewer serviced due to nonpayment.
• Suspending water, sewer and electric rules that relate to assessment of late fees on customers for
delinquent bills, that relate to requirements for estimated bills, and that allow a water utility to charge
interest on a deferred payment plan.
• Requiring retail electric providers to offer a deferred payment plan to customers, upon request.
Information regarding additional utilities
Atmos Energy has:
• Temporarily suspended natural gas disconnections for non-payment and offers payment installment
plans.
• Financial assistance available on a first come, first served basis to eligible residential customers
through a local energy assistance agency. To locate an agency, visit
www.atmosenergy.com/assistance or call 211.
CARES Act Funding: Rowlett will receive grant funding through the CARES
Act! Your Rowlett City Council met on Friday, May 22nd and May 29th to
discuss the Coronavirus Aid, Relief, and Economic Security (CARES) Act
passed by Congress and signed into law by President Trump on March
27, 2020. Read More… about the CARES Act and Watch Special Council
Meetings from Friday, May 22nd and 29th. Stay tuned for more information.
The City of Rowlett is open … Now that our offices are open, we continue to ask all visitors to wear a face
covering for health and safety while inside city buildings – if you do not have a face covering, one will be
provided.
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Following guidance and best practices from the Centers for Disease Control
and Prevention (CDC), the City continues to perform enhanced cleanings of
high-touch areas and has safety measures in place such as sneeze guards at
countertops to protect employees and the public, hand sanitizer stations, and
floor decals to assist staff and customers with proper social distancing.
Additionally, staff attendants at each facility monitor the occupancy and
regularly wipe down and disinfect frequently used surfaces.
Because COVID-19 is on the rise in the metroplex, we encourage you to
continue to conduct business online, by phone and email as much as possible. To limit in-person contact and
gathering of groups, City Council meetings, Planning & Zoning Commission meetings and any other Boards
and Commissions meetings will continue to be conducted via teleconference until further notice. Check the
calendar on our website for dates/times.
Please refer to our website for up-to-date details and new information. We appreciate your patience as we
continue to ask patrons to social distance and wear a face covering while in City buildings. We look forward
to safely serving you in person!
Fee Suspensions
o Utility disconnects for non-payment are suspended.
o Late fees on water bills are suspended.
o Library fines are suspended and account blocks have been removed.
o Code Enforcement will still provide notices, but citations are suspended.
Cancellations
o Classes, tours and other non-essential gatherings at the Police Department and Fire Stations are
suspended.
o Non-essential City events are canceled, postponed or will be held virtually (each event will be separately
evaluated) until further notice.
Life Message – Rowlett’s incredible aid organization could use your financial
support. Donate today on their website.
This valuable organization has served our community for the past 22 years (9 years as
a food pantry) and is the largest distributor of food for The North Texas Food Bank,
which is also suffering greatly during this pandemic.
Life Message also operates The Veterans Resource and Outreach Center (VROC)
which has seen increased demands from area veterans with diminished resources.
If you would like to help support either of these amazing resources located right
here in our hometown, you can donate today!
Hope in Hand Food Pantry is here to serve you! Serving local communities NOW!
Location:

Drive thru service!

First Christian Church Rowlett
No need to get out
7301 Miller Rd. 75088
of your vehicle.
972.475.3559
Open:
Monday – Wednesday – Saturday from 10am to Noon &
Tuesday evening from 6 to 8pm
Canned Meat
Cereal
Needs: If you would like to donate, bins are located on the patio
Canned Pastas
Rice
and staff stops by several times a day to take the donations inside.
Canned Veggies Beans
All donated food will be used – whatever you drop off! Thank you in
Canned Fruit
Soup
advance!
NEIGHBORS HELPING NEIGHBORS – The ongoing COVID-19 pandemic has left many
without an income, and some are facing hunger for the first time. If you would like
to make a donation to the North Texas Food Bank, just click on the link…and help
feed our neighbors.
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If you know someone in need now, here are a few links that may help them:
Mobile Food Pantry

Get Food Assistance

SNAP Information

Senior Programs

Do you need some help coping right now? With so many changes and
disruptions to our normal day-to-day lives, it's completely understandable to feel
troubled. In an effort to help get us all through this, the North Texas Behavioral
Health Authority has established a mental health support line for those dealing
with the trauma and stress of COVID-19. The phone number is 833-251-7544 and the line is open 24/7.
NTBHA 24-7 COVID-19 Mental Health Support Line - Spanish

Other Community Resources

If you or someone you know need help with family violence, please call one of these temporary shelters
offered by the Family Violence Program:
• Hope’s Door New Beginning Center, Garland 972-276-0057
• The Family Place, Dallas 214-941-1991
• Mosaic Family Services, Dallas 214-823-4434
• The Salvation Army – Carr P. Collins Social Service Center, Dallas 214-424-7208
Rowlett Fire Department Shows How to Properly Put On and Remove Face
Masks/Gloves – Our firefighters are ready to show us the proper way to
wear masks for maximum protection. Thank you!
Rowlett Fire Department TeleMedic Program – The Rowlett Fire Department has
a long history of providing innovative solutions to complex issues. Continuing
that legacy of care and commitment to our community, the Rowlett Fire
Department has implemented a TeleMedic program in response to the
COVID-19 pandemic. Please click on this link to continue reading…
Important announcement from GISD: Garland ISD families will select from two options for their children when
returning to school in August:
Option 1: Full-time in-person on campuses, with heightened hygiene and disinfection
protocols
Option 2: Full-time virtual eLearning with district-provided technology and internet
hotspots, as needed.
GISD has been advocating with the Texas Education Agency and state leadership to be able to offer these
two options.
As always, please check the district website for updated information on return-to-school plans and FAQs
once developed and be sure your contact information is correct in Skyward.

ECONOMIC DEVELOPMENT DEPARTMENT
The Texas Workforce Commission's (TWC) Skills Development Fund program
has launched a special COVID-19 initiative. There is a total of $10 million
available in grant funds for eligible training provider applicants that can
respond to training needs of Rowlett business partners. Rowlett businesses
impacted by COVID-19 may receive training for existing employees and
new hires through partnerships with training providers (Collin College,
Eastfield College). Program staff would work with Rowlett businesses and
training providers to support application development and submission. For
more information, contact Susie Davisson, Program Manager of the Grants
Management Office for Collin College at sdavisson@collin.edu or (972) 9853745 or Janet Foreman, Eastfield College, at janetforeman@dcccd.edu.
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FCC Bulk Pickup Reminder…With everyone at home, this means more
time to work in the yard and more time to do some spring cleaning. This
also means there are more piles and more “stuff” put out for FCC to
pick up, which results in fuller trucks faster and more trips to the landfill.
In May, FCC experienced double the amount of bulk trash for
collection compared to the two previous years.
Many cities and their vendors have suspended ALL collections outside
of the cart and have suspended bulk collection as well. But the City of
Rowlett and FCC crews continue to provide our citizens with this
service. FCC crews are making an extraordinary effort to clear all of this additional bulk set out in a timely
manner - how can you help? We ask you to refrain from any unnecessary landscape or small construction
projects. FCC operations are as affected by COVID-19 as all other organizations. They hired additional
employees to fill the gap of quarantined employees and rented equipment to smooth this bulk peak.
Want to cart something off to the CM Hinton Landfill? Get your free landfill pass from the City of Rowlett, one
pass is available per year to every household which gives you two trips to the landfill. Contact Utility Billing at
972-412-6105 and they will deliver it right to your front door. No contact – they’ll just tape it to the door and
ring the bell to let you know it’s there.
Also, if you have a commercial lawn service or have hired contractors to perform tree trimming, please be
sure to let those folks know that they are responsible for removing your lawn clippings and debris.
Thank you for your patience and for partnering with us to help cut down on the amount of bulk pickup
generated right now! If your bulk set out has not been picked up within three weeks, please call FCC at 469802-0017.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
IMPORTANT WEBSITES, EMAIL ADDRESSES AND INFORMATION:
Facts regarding COVID-19, how to prevent it, what to do in the event you or a family member become ill,
and many other resources including the latest news concerning our community. www.rowlett.com/covid-19
Essential Household Activities questions – Email cac@rowlett.com or call 972-412-6100
Essential Business Activities questions – Email jtucker@rowlett.com
Testing questions? City of Rowlett Testing Information & Texas Health and Human Services Testing Capacity
Overview
Questions about your pet and their health? Here is the Texas Animal Health Commission’s FAQ
City of Rowlett Amended Disaster Declaration and Orders – May 14, 2020
Rowlett Ready Information – www.RowlettReady.com or email needs@rowlettready.com if you need local
assistance from volunteers.
ROwlett BUsiness STimulus Grant Program Information – www.RowlettReady.com/ROBUST
Aid Organizations – Life Message, Hope in Hand Food Pantry, The Veterans Resource and Outreach Center,
The North Texas Food Bank, North Texas Behavioral Health Authority
Reopen Texas Video by Mayor and Chamber President – April 28, 2020
COVID-19 UPDATE VIDEO by Mayor & EMC – March 26, 2020
COVID-19 Virtual Town Hall Meeting – March 16, 2020
Garland Independent School District (GISD) – Grab & Go meal distribution from designated locations during
the summer will be on Monday – Tuesday – Thursday from 11am-1pm. No food service during the week of
June 29-July 3, resuming July 6-31. Details here: https://www.garlandisd.net/node/11272;
https://www.garlandisd.net/node/9151
Rockwall ISD - New Summer Hours Beginning June 1st 10am-12pm, Monday – Thursday
DART Adds Grocery Pickup & Delivery to Its Paratransit Service Customers
DART Service Modifications – www.dart.org/mod or call DART Customer Service at (214) 979-1111
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Dallas County Hotline – Email: tenanthotline@dallascounty.org
Call: 214-653-6563 or 833-743-0072 Website: https://www.dallascounty.org/covid-19/tenant-hotline.php
Dallas County Housing & Utility Assistance – Jewish Family Service of Dallas & Catholic Charities Dallas
HOMEOWNER’S ASSISTANCE – Information to keep your home.
Governor’s Orders – Executive Orders
Open Texas Phase III
Texans Helping Texans – The Governor’s Report to Open Texas
Hospital Capacity Executive Order
Update on the capacity of Texas hospitals; Dr. Zerwas’ presentation
Governor Abbott extends Disaster Declaration
Don't Be A Victim To These Scams, Check Scams, Latest Scam Alert - Fake Tests
Visit www.theseniorsource.org and www.ftc.gov/coronavirus for more information. Do NOT click on links from
sources you do not know and only call known phone numbers.
Texas Workforce Commission – Skills Development Fund program
REMINDERS:
FCC BULK PICKUP – Consider allowing your lawn to mulch its own clippings; Keep additional items beside the
cart to a minimum.
UPDATE ON FCC GARBAGE COLLECTION – ALL trash items must be bagged now. DO NOT bag recyclables.
NEIGHBORHOOD SERVICES/CODE ENFORCEMENT – Will continue to operate as usual.
FILL OUT YOUR 2020 CENSUS – my2020census.gov or by phone at 1-844-330-2020.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

WOULD YOU LIKE TO BE INVOLVED? OPPORTUNITIES AVAILABLE HERE:
Citizen Policy Academy
Citizen Fire Academy
Rowlett City Academy
Volunteers in Police Service
Community Emergency Response Team
Boards & Commissions
Good Neighbor Awards
Neighborhood Crime Watch

#MyRowlett

Volunteer Program
Spirit of Rowlett Awards
Men & Ladies of Honor
Life Message
Rotary Club
Keep Rowlett Beautiful
School Resource Officers
Youth & Teen Academy

#BetterTogether

STAY HOME…STAY SAFE
WATCH THE FIREWORKS AT YOUR HOME THIS YEAR!
** There will not be an edition of Friday @ 5 on July 3rd **
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