A Weekly Update from City Hall

FRIDAY@5
Top Stories for Week Ending 08.14.20

THE place to live, work and play.

#MyRowlett Stories
August Virtual Spirit of Rowlett –
In this time of physical distancing, the
Spirit of Rowlett Award may continue to
look a little differently, but the intent is
still the same! In a series of short videos,
the Rowlett City Council is sharing their
gratitude and appreciation for the
people who make Rowlett a great
place to live. Today, Councilmember
Brownie Sherrill recognizes Mike Delatte for his contributions to the Rowlett
community!
The Spirit of Rowlett Award publicly recognizes ordinary residents doing
extra-ordinary things in our community, and the recipients are normally
nominated by YOU – the citizens of Rowlett. Do you know a local hero?
Nominate them today by clicking on the link! This is a great way to say
“Thank you” to those who have encouraged, supported and acted in a
way that has impacted you in your everyday life. We look forward to
hearing from you and to providing this recognition for good deeds, done
well.
#MyRowlett #BetterTogether #Rowlett4All
~~~~~~~~~~~~~~~~~~~~~~~

CITY MANAGER’S OFFICE
This month’s Spotlight on Rowlett
features Mayor Tammy Dana-Bashian
and City Manager Brian Funderburk
covering information about the
pandamic, school starting, the
complexities of the Fiscal Year 2021
Budget and much more. Take a few
minutes to catch up on what’s going
on in Rowlett. As a reminder,
information about COVID-19 changes quickly some days so stay plugged
in by visiting the website often and reading the Friday@5 newsletter!
In the August edition of the Mayor’s Spotlight, Mayor Dana-Bashian
highlights the Code Enforcement Department and the staff working
diligently every day to protect property values and keep Rowlett a safe,
clean and healthy community. Did you know that Rowlett residents
voluntarily comply with violation notices – the compliance rate hovers
around 90% and most violations are corrected without ever needing
further action from Code Enforcement Officers. Thank you, Rowlett for
taking pride in your home and hometown!

Important City Meetings
City Council –
Regular Meetings: August 18; 6pm
*check agenda on website* each
Friday before mtg date
Check Agendas For All Meetings
Special Council Meetings
All meetings will be held on ZOOM –
Special Council Budget Work
Sessions & Other Special Mtgs:
– August 24 – Time TBD
– August 27 – Time TBD
– September 10 – Time TBD
– September 14 – Time TBD
-----------------

Senior Advisory Board Mtg – August
17 @ 10am
Economic Dev Adv Board Mtg –
August 18 @ 8:30am
RCOAD Mtg – August 19 @ 4pm
Diversity & Inclusion Commission
Mtg – August 19 @ 7:30pm
P & Z Mtg – August 25 @ 6:45pm
*Check for Agendas Here*
--------

**BOARDS ARE MEETING NOW –
CHECK THE WEBSITE CALENDAR FOR
VIRTUAL MEETING DATES & TIMES**
--------

Watch on Rowlett’s Cable Channel
RTN16 or online

August
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Mayor Appointed to NCTCOG Executive Board –
Congratulations to our Mayor (and the Rowlett
community!) City of Rowlett Mayor Tammy DanaBashian was appointed to serve on the Executive
Board of the North Central Texas Council of
Governments (NCTCOG) on Friday, August 14th.
NCTCOG's Executive Board, composed of 17 locally
elected officials, and one ex-officio non-voting
member of the legislature, is the policy-making body
for all activities undertaken by the Council of
Governments, including program activities and decisions, regional plans, and
fiscal and budgetary policies.
“I am honored to serve as a member of this team and excited for the
opportunity to work with so many outstanding local governments at this
regional level,” said Mayor Dana-Bashian. “Together, we will continue to
build partnerships allowing us to leverage our abilities and affect the
programs and decisions that benefit both our individual communities
and the region as a whole.”
Dana-Bashian has served as Mayor of Rowlett since August 2017, and on
the Rowlett City Council since May 2013. Mayor Dana-Bashian is also a
member of the Board of Directors, including serving as Treasurer, of the
Dallas Regional Mobility Coalition, a transportation advocacy group
made up of cities, counties and transportation agencies across north
Texas.
At the City Council Meeting held on
August 4th, City Manager Brian
Funderburk presented the Proposed
Fiscal Year 2021(FY2021) Budget.
Highlights of this proposal include
lowering the tax rate and reducing
water rates to help residents and
businesses weather the financial
impact of the COVID-19 pandemic.
We encourage you to view the City Manager’s presentation along with
the Proposed FY2021 Budget to stay informed.
Citizens will have several opportunities to engage the City Council with
regard to the Proposed FY2021 Budget and tax rate. Public comments
on the FY2021 Budget and Public Hearings on the ad valorem tax rate for
FY2021 will be held during the regular City Council Meetings beginning at
7:30pm. See dates below.

In the Community
ACTION CENTER – Weekdays 8 -5 @
972.412.6100 OR Online 24-7
STREAMING COUNCIL MEETINGS –
August13, 10, 4; July 21, 20, 11, 7
Spot Light on Rowlett – August 2020
Mayor’s Spotlight – August 2020
Coronavirus Information – Texas
Health & Human Services Site
Rowlett Walmart COVID-19 Testing
Site
COVID-19 Testing Sites – See our
website for information on testing
sites
RFD Telemedic Program Information
RFD How to Wear Mask/Gloves
Notify Me – Subscribe TODAY!
Connect Rowlett – Sign up today!
Advanced Metering Infrastructure AMI
Census2020
Chamber of Commerce COVID-19
Business Resources

The City Council will vote to approve an ordinance formally adopting the
Fiscal Year 2021 Budget during the regular City Council Meeting on Tuesday, September 15th. If adopted, the
new tax rate would become effective October 1, 2020.
FY2021 Budget Workshop Sessions (Times TBD –
Check Agendas)
Monday, August 10 @
5:30pm
Thursday, August 13

Monday, August 24

Public Comments for FY2021 Budget & Public
Hearings on Ad Valorem Tax Rate
(Times TBD – Check Agendas)
Tuesday, August 18

Monday, September 14

Thursday, August 27
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Now more than ever, it is so important to complete your #2020Census.
Emergency funding, like that providing assistance to Rowlett residents and small
businesses (i.e. CARES act) in the COVID-19 health crisis, is allocated based on
Census population data. A complete count is imperative to ensure that our region
has the means necessary to care for all North Texans.
An accurate count will also ensure the Rowlett community gets its fair share of the billions in federal funding
allocated for healthcare, schools, job training, emergency services and more during the next 10 years. And,
as if all of that isn't enough - it helps Texas receive accurate representation in the U.S. House of
Representatives.
So do something important today— enjoy your Blue Bell, then love #MyRowlett enough to complete the
#2020Census and make sure everyone in your household is counted. The deadline to respond is September
30! Oh, and you may see Census takers out and about – they have begun going door-to-door to collect
responses from every household that has not already completed their #2020Census.
UTILITY BILL ASSISTANCE – At the City of Rowlett, the health and well-being of our
community is our top priority. We understand the concern and uncertainty you may
be experiencing regarding COVID-19 and are committed to remaining responsive
to the needs our citizens as the situation continues to evolve. We also understand
that there may be instances when residents find themselves facing financial
difficulties. Rowlett is here to help, so we encourage customers who may be
impacted to contact the Utility Office to discuss
payment options.
To set up a payment plan, please call 972-412-6105 or visit us in person at 4004 Main Street – we are available
to serve you Monday through Friday, 7:30am to 5pm.
Rowlett residents may also qualify to receive utility bill assistance administered by the Salvation Army. Please
call 972-272-4531 for more information.
Also, if you have a deposit on file with the City of Rowlett and have had n-time payments for 12 months prior
to March 9th, you can call us to request your deposit be applied to your utility account balance. We
encourage you to contact us with any questions or concerns.
Phone:
Website:

972-412-6105 Email: utilities@rowlett.com
https://tx-rowlett2.civicplus.com/233/WaterServices-Billing

CITY SECRETARY’S OFFICE
Thank you to everyone who submitted an application for consideration to
serve on one of the many Boards and Commissions in the City of Rowlett.
The next step is the interview process with Councilmembers for the vacant
positions, then the annual appointments will be made at the end of
September for terms beginning October 1st.

COMMUNITY DEVELOPMENT DEPARTMENT
Free Mosquito Dunks Available – Mosquito season is upon us! Do your part to control them –
2 FREE dunks are available, while supplies last, to Rowlett residents with a current utility bill or
ID. Call 972-412-6125 for pick up at the Community Development building located at 5702
Rowlett Rd., Monday through Friday from 8am – 4pm.

ECONOMIC DEVELOPMENT DEPARTMENT
Check out Economic Development’s new
Facebook page @RowlettEconDev
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DATE: August 18, 2020
TIME: 1-2pm
COST: FREE

As a result of shopping local, May 2020 sales tax increased by 13.6% and June sales tax increased by 8.6%.
Civic Brand has adapted their business marketing workshop to a webinar for our businesses. Attend for free
and improve your skills. Log onto: https://ZOOM.US/J/99889358486 on Tuesday, August 18th. ID: 998 8935 8486

The Village of Rowlett Downtown website now has a
custom itinerary builder for visitors looking to plan their visit.
Check it out at
https://itinerary.villageofrowlettdowntown.com/

LIBRARY
Patrons can pick up items curbside any time the Library is open!
Reserve items through the Library’s catalog web site
(https://rowlett.biblionix.com) or complete the Curbside Request form
(https://www.ci.rowlett.tx.us/forms.aspx?FID=210). After you receive
notification that your items are ready, head to the Library and give staff a
call when you arrive. Your materials will be checked out and brought to
you.
The Library is open with limited hours and services. We will allow up to 50 people in the Library at a time and
visits are limited to 30 minutes. Masks are required; if you do not have a mask, the Library will provide one.
Patrons can make photocopies and printing is available from your personal device or laptop using the
PrinterOn interface.
Curbside Pickup
Mon – 12 pm - 2 pm
Tues-Wed – 10 am -12 pm
Thurs – 12 pm - 2 pm
Fri-Sat – 10 am - 12 pm

Open to the Public
Mon – 2 pm - 7 pm
Tues-Wed – 12 pm - 5 pm
Thurs – 2 pm - 7 pm
Fri-Sat – 12 pm - 5 pm

ATTENTION!
The Library will resume normal practices regarding fines and fees according to the timeline below:
8/17/2020 – The Library resumes accepting payments (cash, check & credit card) for fines and fees.
9/17/2020 – The Library resumes charging fines for late returns and fees for damaged or missing items. Late
fees will not be assessed while items are in quarantine.
9/17/2020 – The Library resumes loaning fiction DVD's for 1 week and all other items for 3 weeks.
10/17/2020 – The Library resumes blocking accounts with fines or fees over $5.00. Blocked accounts cannot
check out items, use online resources, or use public computers.
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Here is your chance to prove that you have what it takes - enter the 2020 Arts &
Humanities Photography Contest! This year's Photography Contest is a GO!
Start dusting off those lenses, charging your batteries, and clicking those shutters.
The Theme this year is: "Rowlett 20/20"
Categories include:
People (children, students, politicians, citizens, etc.)
Places (lake, library, community centre, buildings, DART, Bush Turnpike, etc.)
Things (boats, automobiles, artwork, nature, bridges, etc.)
First place in each category wins $150! And Best of Show wins $200!!
***New this year: Entries will be on display at the Rowlett Public Library***
Entries and photos will be accepted in the Rowlett Public Library located at 3900
Main St., Suite 200 on Friday, August 21st from 3-5pm and Saturday, August 22nd from
10am-12pm.
More information is available by clicking the link, along with the entry form. Time is short, but we know you're up
to the challenge Rowlett!

PARKS DEPARTMENT
CALL 972.412.6170 TO REGISTER FOR LEAGUES & CLASSES OR IF YOU HAVE ANY QUESTIONS.
Registration is currently
open now until August
30th - call today to get
registered!

Men’s basketball league is
back! Gather your team and
sign up today while there’s still
time left! **Late fees begin
after August 30th**

POLICE DEPARTMENT
Weekly Crime Reports – Rowlett PD provides a
link to the weekly crime reports so you, our
citizens, can be informed about what is going
on in your City.
Ryan Walling completed his Eagle Scout project at
the Police & Courts Building recently. He and a crew
removed the old landscape and planted new – a
very ambitious project. Three members from the
Explorer Program spent time over the past weekend
planting new bushes and mulching. Thank you Ryan
for making one of our City buildings look so nice!
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PUBLIC WORKS DEPARTMENT
MAIN STREET RECONSTRUCTION
The Punch List was provided to the contractor for all items,
including some sidewalks that need adjusting. The
contractor is scheduled to begin working on the punch list
this week.
MILLER ROAD 20-INCH FM AND 24-INCH GRAVITY SEWER
PROJECT
The bore beneath 190 Service Road is complete. Contractor
is removing excess dirt from the bore pit in preparation to
place the new pipe within the casing. The directional drill
beneath the lake is complete. The steel casing has been
pulled and ready to receive the proposed 20” HDPE pipe.
60” SANITARY SEWER AT ROWLETT CREEK
As of today, Atkins Brothers has installed approximately 600
linear feet of 60- inch Hobas SS line and one 12-foot diameter
SS manhole. ACME sub-contractor will be on site to begin
sandblasting Junction vault B. Bypass Pumping from
upstream manholes to Junction vault A still in progress.

ALLEY RECONSTRUCTION-PECAN RIDGE/OXFORD DR., SIMMONS DR-HIGHGATE/TEAL CT.
RBR Infrastructure Inc. was awarded the alley reconstruction
projects for alley Groups C & J. The contractor has placed
approximately 780 feet of storm water pipe in the Pecan
Ridge/Oxford alley/Simmons alleys. The contractor has
completed 100% of the Simmons Drive alley and is planning
to open the alley to residents by end of business Friday
August 14, 2020. The contractor is working on cutting the
subgrade in the Pecan Ridge/Oxford alley and installing flex
base in preparation to place a portion of the alley pavement by the end of the week.
ALLEY RECONSTRUCTION-BROOKSIDE DR./COURTLAND CIR.
Cam-Crete has completed the new pavement on the
Courtland Circle alley and it is open to the residents. They
are currently working on the Harbor/Calypso alley and they
have completed the new alley pavement and scheduled to
open next week. Cam-Crete has removed the paving in the
Drakestone/Dorchester alley and placed 50% of the new
paving. They will begin the Brookside alley next week
ANNUAL CONTRACT FOR CONCRETE SIDEWALK, CURB, GUTTER,
AND UTILITY CUT REPAIR AND MAINTENANCE
Austin Raymond Construction is working on Street Repairs in
the Westwood Estates and Lakewood Pointe subdivisions.
Austin Raymond Construction currently working on Street and
Utility Repairs in the Westwood Estates, Lakewood Pointe and
College Park subdivisions.
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COVID-19 UPDATE – What’s New...
CASE COUNTS – This chart illustrates confirmed
COVID-19 case counts numbers and available
data as of 7pm Thursday, August 13. Rowlett
added 7 new cases.
Please continue to stay home and stay safe. Stay
vigilant when you must go out - wear your face
covering, maintain the six feet of social distancing
from others not in your group and, most
importantly, wash your hands often. These
measures are critical not only to slow the spread
and protect people's lives, but also to protect our
economy from further closures and to prevent
compromising the other health care services we
need across the state.
Rowlett will continue to alert the public about any
new cases, but will restrict information to age
range and gender as it is available to us. Please
visit rowlett.com/COVID-19 for more information,
how to get tested, closures and the measures
instituted to help protect our community.

The COVID-19 pandemic has had an impact on
us all. Especially hard-hit has been maintaining
the critical blood supply throughout our region.
You can help!

➢
➢

Rowlett Ready, the City of Rowlett and the Carter
BloodCare Center are hosting a blood drive from
9am-3pm at three Rowlett locations on Monday,
August 24th. Please consider making an
appointment, there are plenty of spaces open,
and donating at one of the following:
Sign up for the Rowlett Community Centre, at this link, please choose a time to donate blood, no later
than 3:40pm. Location: 5300 Main Street
Sign up for Fire Station 4 at this link, please choose a time to donate blood, no later than 3:40pm.
Location: 6800 Rowlett Road
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➢

Sign up for Tom Thumb at this link, please choose a time to donate blood, no later than 3:40pm.
Location: 8805 Lakeview Pkwy.
Hope in Hand Food Pantry is open Saturday, August 15th
from 10am to noon. Located at 7301 Miller Rd. at First
Christian Church Rowlett.

Drive thru service!
No need to get out
of your vehicle.

Food Pantry open Saturday, August 22nd from
10am – 1pm. COVID-19 has affected our
nation, state, county, and city. The population
groups most affected by COVID-19 are the
poor, seniors, and people with disabilities.
Rowlett Friendship is a part of the disaster relief team with the City of Rowlett. The Emergency Food Pantry will
provide food, toiletries, paper products, and hygiene kits to needy children, adults, seniors, and families. We
are Community Distribution Partners (CDP) with Sharing Life Outreach which is a HUB for North Texas Food
Bank.
Emergency Food Pantry Dates: 2nd and 4th Saturdays (closed if a Holiday falls on this date)
Hours of Operation: 10am – 1pm
Cut off time to register online is 7pm on the Friday prior to that Saturday
Please help us to help those families that are in need during this crisis by making a tax-deductible donation
today. You can make the donation online or by mailing a check or money order payable to: Rowlett
Friendship Baptist Church 4206 Dalrock Rd Rowlett, TX 75088. https://www.rowlettfriendship.com/pantry
Dallas County Accepting Pre-applications for Round 3 of its Emergency
Business Assistance Program (EBAP)
The goal of the EBAP is to quickly provide eligible small businesses
located in Dallas County that have been adversely affected by the
COVID-19 pandemic up to $50,000 in emergency financial assistance in
the form of a forgivable loan. Pre-applications will be accepted
between August 10 through August 23, 2020.
Eligibility requirements include:
Businesses must be physically located and operating in Dallas
County, but not in the City of Dallas.
Businesses must have no more than 100 employees as of March 1,
2020 and have an annual gross income of less than $10 million in 2019.
Businesses must have been in existence on or before February 1,
2019.
Businesses must have experienced a loss of at least 25% in income
since March 1, 2020 due to COVID-19.
All pre-applications may be completed online at: https://www.surveymonkey.com/r/EBAP3
For more information, please visit https://ndconline.org/ntxsmallbiz/dallas-county/
Dallas County asks that businesses please attempt to fill out the pre-application online first. If you still have
questions about the application, leave a voicemail message at 214-845-7673 or email
NTXsmallbiz@ndconline.org.
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IMPORTANT INFORMATION:
Dallas County Health and Human Services (DCHHS) has re-opened the Emergency
Housing Assistance Program (EHAP) for residents of Dallas County. This program
provides short-term, rental, mortgage and utility assistance to Dallas County residents
living outside the City of Dallas facing economic hardship in the wake of COVID-19.
Assistance for EHAP is eligibility based and will be processed through a lottery system.
DCHHS began:
accepting pre-screening applications online at
https://www.dallascounty.org/ehap, Friday, July 24, 2020, at 10am (CT) and close the pre-screening
application process on Thursday, August 20, 2020, at 4pm (CT).
The pre-screening application form is available both, in English and Spanish. If you are an individual who
does not have access to the internet or is unable to access the pre-screening application online, please call
214-819-1968. Prescreening applications accepted by phone will be conducted Monday - Thursday from 9am
to 4pm (CT).
Please note that the submission of a pre-screening application does not guarantee eligibility or an offer of
assistance.
Only completed applications meeting eligibility requirements, and supported by required
documentation, will be considered for assistance based on the availability of funds.
Applicants must be 18 years of age or older to apply.
For more information, please visit:
https://www.dallascounty.org/departments/dchhs/ehap-cares.php
Governor Greg Abbott has issued Executive Order 29 requiring all Texans to
wear a face covering over the nose and mouth in public spaces, with few
exceptions, in counties with 20 or more positive COVID-19 cases effective at
12:01pm on July 3, 2020.
The Governor also issued a proclamation giving mayors and county judges
the ability to impose restrictions on some outdoor gatherings of over 10.

Governor Expanded COVID-19 Testing – New sites continue to
come online across the state, visit www.covidtest.tdem.texas.gov to
find the test collection location nearest to you.
Testing Information

New sites continue to come online across the state,
visit www.covidtest.tdem.texas.gov to find the test collection location nearest to you.
At home mobile testing and neighborhood walk-up testing sites are also available for City of Dallas and
Dallas County residents. To view additional testing locations visit
www.dallascityhall.com/covid19 or https://www.dallascounty.org/covid-19/testing-locations.php.
Testing sites are experiencing higher wait times than usual. Please be prepared to wait two hours or longer.
Rowlett Walmart Drive-thru Test Site
2501 Lakeview Parkway
Monday - Wednesday - Friday from 7am-9am
eTrueNorth Instructions (pdf)
Testing is available by appointment only and at no cost to individuals who
meet eligibility criteria established by the Centers for Disease Control and
Prevention (CDC) and state and local guidelines on who should be tested,
including first responders, health care providers and others with symptoms of
COVID-19 and those in high-risk groups without symptoms. Results will be provided via email in 3-5 days, or
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those tested may check the registration portal for results. If no results are available after 5 days, please email
covid19@etruenorth.com.
Other Walmart Drive-thru Test Sites
15757 Coit Rd., Dallas, TX 75248
951 W. Belt Line Rd., DeSoto, TX 75115
5302 N Garland Ave., Garland, TX 75040
Those interested in being tested need to visit www.DoINeedaCOVID19test.com to verify eligibility and to
make an appointment.
Public Drive-thru Testing Sites *Texas Department of State Health Services Test Site Locator – Click on this
website for an interactive map showing testing sites.*
Ellis Davis Field House
9191 S. Polk St.
Dallas, TX 75232
OPEN 7:30am – 4pm, Monday – Saturday
Regional site with no geographic
eligibility requirements
Inquiries related to test results, please
contact covid19help@honumg.com
Or 844-788-2455
Or covidresults@phhs.org

Eastfield College * New Testing Site *
3737 Motley Dr.
Mesquite, TX 75150, Lot P8
OPEN 7am – 1pm, Monday – Saturday
Testing entry is on La Prada Dr. side of the campus.
Testing site open ONLY to City of Dallas and Dallas County
residents. Address verification, such as a utility bill or library
card is required)
Inquiries related to test results, please contact
covid19help@honumg.com or call 844-788-2455

More information and additional Public Testing Site
locations
Testing criteria includes:
• Persons with symptoms of potential COVID-19
infection, including: fever, cough, shortness of
breath, chills, muscle pain, new loss of taste or
smell, vomiting or diarrhea, and/or sore throat.
• Persons 65 years or older can now be tested
without the symptom requirement.
• Persons with chronic health issues (diabetes,
asthma, heart disease, etc.) can now be tested
without the symptom requirement.
• First responders, DART drivers, healthcare workers,
grocery store and essential retail store workers,
regardless of symptoms.
• Persons without symptoms who have been
actively engaged in large group settings, such as
public
gatherings or congregations of people. CDC
guidance on the Symptoms of Coronavirus.
❖ Counterfeit COVID-19 and antibody testing kits
are now becoming increasingly available online
and throughout the DFW area. Please be aware
that legitimate tests are not available over the
counter at any retail locations. All COVID-19 tests
are operating under FDA Emergency Use Authorizations (EUA), so be wary of claims that a test is FDAapproved or -cleared. Additionally, a provider with an EUA for the PCR test (the test to confirm COVID-19)
may not have an EUA for a serology test (for antibodies).
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At-home Testing
Pixel by LabCorp is now offering at-home nasal swab test kits. This is the ONLY at-home COVID-19 test with an
EUA from the FDA.
• To order, go here and complete a short eligibility survey. If eligible, order and receive the kit via FedEx,
collect and ship the sample, online results will be available approximately two days after LabCorp
receives your test. Patient Fact Sheet available.
• As of May 27th, thirteen serology (antibody) tests have received an EUA. NONE are at-home tests.
Go here for information on these tests.

ECONOMIC DEVELOPMENT DEPARTMENT – COVID-19 INFORMATION
SMU Dedman School of Law is offering North
Texans FREE LEGAL ASSISTANCE with COVID-19
related issues. Call 214-768-2683.
The Chamber of Commerce is staying
connected with the City of Rowlett
and many other sources for COVID-19
business resources and updates their
page often.
If you missed the Regional Economic Update webinar, view it now
along with the Presentation for Regional Economic Update.
PPP Forgiveness webinar is now available for viewing also.
IMPORTANT WEBSITES, EMAIL ADDRESSES AND INFORMATION:
Facts regarding COVID-19, how to prevent it, what to do in the event you or a family member become ill,
and many other resources including the latest news concerning our community. www.rowlett.com/covid-19
Testing questions? City of Rowlett Testing Information & Texas Health and Human Services Testing Capacity
Overview
Questions about your pet and their health? Here is the Texas Animal Health Commission’s FAQ
City of Rowlett Amended Disaster Declaration and Orders – May 14, 2020
Rowlett Ready Information – www.RowlettReady.com or email needs@rowlettready.com if you need local
assistance from volunteers.
ROwlett BUsiness STimulus Grant Program Information – www.RowlettReady.com/ROBUST
Aid Organizations – Life Message, Hope in Hand Food Pantry, The Veterans Resource and Outreach Center,
The North Texas Food Bank, North Texas Behavioral Health Authority, Family Violence Program
Reopen Texas Video by Mayor and Chamber President – April 28, 2020
COVID-19 UPDATE VIDEO by Mayor & EMC – March 26, 2020
COVID-19 Virtual Town Hall Meeting – March 16, 2020
DART Adds Grocery Pickup & Delivery to Its Paratransit Service Customers
DART Service Modifications – www.dart.org/mod or call DART Customer Service at (214) 979-1111
Dallas County Hotline – Email: tenanthotline@dallascounty.org
Call: 214-653-6563 or 833-743-0072 Website: https://www.dallascounty.org/covid-19/tenant-hotline.php
HOMEOWNER’S ASSISTANCE – Information to keep your home.
Governor’s Orders – Executive Orders
Texans Helping Texans – The Governor’s Report to Open Texas
Hospital Capacity Executive Order
Governor Abbott extends Disaster Declaration

FRIDAY@5 – FOR 08.14.20
Page 11 of 12
The Action Center is your one-stop-shop, offered by the City of Rowlett to assist citizens. Call 972.412.6100
Our Purpose Is To Serve! ~ The Friday @ 5 is published by the City Manager’s Office

Don't Be A Victim To These Scams, Check Scams, Latest Scam Alert - Fake Tests
Visit www.theseniorsource.org and www.ftc.gov/coronavirus for more information. Do NOT click on links from
sources you do not know and only call known phone numbers.
Texas Workforce Commission – Skills Development Fund program
REMINDERS:
FCC BULK PICKUP – Consider allowing your lawn to mulch its own clippings; Keep additional items beside the
cart to a minimum.
NEIGHBORHOOD SERVICES/CODE ENFORCEMENT – Will continue to operate as usual.
FILL OUT YOUR 2020 CENSUS – my2020census.gov or by phone at 1-844-330-2020.
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

#MyRowlett

#BetterTogether
#Rowlett4All

Garland ISD – To help families, staff and community stay
informed, GISD released a Reopening School Instructional
Guidebook. See expanded details about learning models,
training, procedures, safety requirements and more at
www.garlandisd.net/GISDreopens
www.garlandisd.net/COVIDupdates
First day of remote learning is Monday, August 10th and goes
through September 7th for all students. For those who
selected face-to-face learning, they will begin attending
class on campus on Tuesday, September 8 th.
Rockwall ISD Board of Trustees Approves Delay School Start Until August 26 –
The Rockwall ISD Board of Trustees approved the recommendation by
Superintendent John Villarreal to delay the start of school for both remote
and in-person learners until Wednesday, August 26th. This decision comes after weeks of conversations
and collaboration with Rockwall County, neighboring Royse City ISD, who is also considering a
delayed start, and input received through an employee Start of School Survey. READ MORE
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