SPOTLIGHT
MAYOR’S

Animal Services
This month, I’d like to shine a light on our Animal Services team. This small staff is
doing absolutely amazing things for the animals who find themselves guests in our
shelter - the term “above and beyond” does not begin to tell the story. They work
extremely hard with limited resources to not only advocate for our community’s pets,
but to ensure that all the animal members of our community are treated with kindness
and empathy in a fair and humane manner.
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Animal Services has not missed a beat during the pandemic. They adjusted to
accommodate the rules and regulations mandated but have continued diligently
with the 24/7 tasks of rescuing, caring for and placing animals. Talk about essential
workers, I am so grateful to them and am very proud of their efforts during this
extremely difficult time.
Our team provides exemplary service to Rowlett residents in in a variety of ways,
including rescuing animals in distress, reuniting lost pets and their owners, responding
to nuisance complaints, as well as networking with a plethora of rescue organizations
nationwide to place animals for adoption.
Animal Services staff are also important
decision makers when policies are
developed that impact our community, such
as the Trap-Neuter-Return (TNR) program
implemented for feral cats a few years ago.
Always resourceful, they even created
an Amazon Wishlist so that citizens can
donate supplies directly to them!

I was honored to speak at the
recent Heroes Memorial Bridge
renaming ceremony - the event
also served to highlight the
tragic issue of first responder
and veteran suicide.

In Rowlett, this team of animal care,
placement and control professionals are
respected as dedicated public servants
who effectively and compassionately
achieve the highest quality of life for the
animals and citizens in our community.
Mayor Tammy Dana-Bashian

Mayor Tammy
Dana-Bashian
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The Rowlett Animal Shelter maintains an exemplary 99% Live Release Rate

Empathy. Saving Lives is a Staff Priority

Shelter Improvements Are Coming

Your Rowlett Animal Services staff networks with rescue
The Rowlett Animal Shelter was established in 1996. Although
organizations nationwide to place pets who are overlooked by
our community has experienced tremendous growth since then,
those wishing to adopt. This incredible, above and beyond effort
the shelter has remained relatively unchanged. Two years ago,
to save lives is one of the many reasons our shelter maintains
some minor improvements were made, including the addition of
its unheard-of live release rate. But they don’t stop there. Over
artificial turf to some of the outdoor kennels. And we’re so grateful
the past two years, Staff also has established
to a local Scout Troop for painting the indoor
relationships with many other area shelters
kennels a few years ago, and to a Girl Scout
such as those in Garland, Mesquite, even
Troop for adding their messages of inspiration.
City of Dallas, to assist them when they are Fees incurred due to adoption,
at capacity, and to take in their overlooked
I’m very excited to share that more
animals or those deemed “unadoptable”. redemption and registration help improvements are on the way in Fiscal Year
to fund our shelter services all 2021. Staff will use a three-phase approach.
OUR staff and volunteers then work their
magic – fostering, socializing, training, and
The first goal is to address the age of the
year long.
yes, just plain loving on them. Staff will
building, from a staff and customer standpoint.
tell you, those animals become part of the family. Amazingly,
The lobby will be revamped to provide a better customer
they are then able to be placed in their forever homes instead of
experience, and staff space will be improved to provide safe
experiencing the uncertain future they formerly faced.
work areas. The other two phases will include improvements
to the indoor kennel room and cat areas. Staff’s commitment is
The Rowlett Animal Services team is actively creating best
to provide a safe, caring environment to help our animal guests
practices and is developing a shelter model that other area
overcome and recover from any trauma they’ve experienced, and
shelters are now adopting. Our staff truly is creating a new
then find them their forever home. The improvements planned
standard by which shelters will operate going forward!
for our shelter building will help fulfill that commitment.

Did You Know?

Adopt – Don’t Shop!

Animal Services Facebook Page

This year, City of Rowlett Animal Services
launched their own Facebook page. This is a
great way to share “Happy Tails” stories, view
animals up for adoption, and check out the
strays in the Shelter if yours has gone missing.

Lost Animals Album

To assist lost Rowlett pets reunite with their
families, Animal Services has created an album
on the page in which owners may post photos
of their lost pets.

Find your new best friend!

See an animal you’d like to bring home? All
stray intakes are held for five days to give
owners a chance to reunite with their pets.
They are then put up for adoption if the animal
is healthy. All owner surrenders are put up for
adoption as soon as they are seen by the vet and
deemed healthy.

Rowlett Animal Shelter Services

Rowlett Animal Services’ primary function is
to promote animal safety through responsible
pet ownership education. The shelter provides
temporary housing to lost animals until they can be

Discounted spay, neuter and vaccination programs

reunited with their owner or placed in the adoption
program. The shelter issues all City of Rowlett
pet registrations and staff assists residents with a
variety of animal-related issues.

Did you know that 35% of pet owners still choose not to spay or
neuter their pets? This leaves animal shelters overburdened with
surplus animals.
• 1 in 20 of the 163 million pet dogs and cats in the United
States end up in a shelter each year.
• About 8 million strays or unwanted pets are taken in by
shelters each year; 3.7 million are euthanized while only 3-4
million are adopted. Another reason for Rowlett residents
to be proud and grateful to our Animal Services staff – our
shelter maintains a 99% live release rate!
• Communities spend millions of dollars to control and
eliminate unwanted animals.
• Irresponsible breeding contributes to the problem of dog bites
and attacks.

Find discount spay and neutering programs at the following links:
http://www.dfwsnyp.com/resources/
https://www.causeforpawstexas.com/

Wildlife Relocation

Animal Cruelty

The City of Rowlett sits on Lake Ray Hubbard and has several
creeks and streams flowing through it, feeding the lake. This,
along with heavily wooded areas, provides a safe haven for all
types of wildlife - raccoons, opossums, coyotes, squirrels and
snakes, just to name a few in our area. With residents living so
close to these areas, wildlife will wander into residential areas
looking for a free meal from time to time. Trash cans, bird feeders,
and pet food are a few things they are looking for. Rowlett Animal
Services provides wildlife education, along with humane traps
and relocation services for the critters once captured, for those
occasions when wildlife disturbs a resident’s way of life.
More info…

Animal Nuisances:
Roaming Dog and Pooper Scooper Complaints

The City of Rowlett does have a “Leash Law”. All dogs must be
contained within a fence or enclosure when let outdoors. If they
are not properly contained, they should either be on a leash with
a human hand attached or in the arms of the owner. Please be
mindful of your neighbors when you allow your pet outdoors. A
dog roaming the neighborhood just saying hello to everyone could
seem harmless. However, for some it can be very frightening or
even life threatening. And finally, if your animal does happen to
use the restroom on a property not belonging to you, please pick
up and dispose of it appropriately. Citations can be issued for this
offense as well.

Shelter staff are committed to helping anyone seeking to improve
the lives of their animals. By law, you must have a veterinarian
vaccinate your dogs and cats against rabies. With today’s lowcost options, it is easier and less costly to maintain your pets’
health. Animal Services has partnered with Liberty Grove Animal
Hospital (8502 Liberty Grove) to host low-cost vaccination
clinics the first Sunday of each month from 2-5pm.

Animal cruelty cases can range from reports of no food or shelter
to allegations of animal abuse. Texas State laws and the City of
Rowlett Code of Ordinances are specific as to what constitutes
neglect and abuse and our Animal Control Officers absolutely
enforce these laws and ordinances. Last year, the City of Rowlett
also added a tethering ordinance, which prohibits chaining or
tying up dogs for extended periods of time unattended.
See something? Say something…
Report possible cruelty to our Citizen Action Center...
...call Animal Services at 972-412-6219
Monday - Friday 10:00am- 6:00pm
Saturday 10:00am-5:00pm...
...or, via email.

Pet Registration

Don’t forget…register your pet. If your pet should roam, this
could be their ticket home!
The City of Rowlett Ordinances requires that domestic animals
capable of transmitting rabies, including all dogs, cats and ferrets,
have their rabies vaccination information registered on an annual
basis with the Animal Shelter.
More info...

Meet your Rowlett Animal Services Staff
Asher Moore & Guns
Animal Services Supervisor
“At Animal Services we touch so many lives, both animal and human. It is very gratifying
knowing that we can give these animals another chance at a happy life. I also am very grateful
to the City of Rowlett for supporting us and helping us to do what we do. We also have a HUGE
network of people and animal welfare organizations that have been immensely helpful in helping
us achieve our goals for the shelter and helping find forever, loving homes for the animals. Our list
of partners is ever-increasing, and I am eternally grateful to every one of them.

“

If I may, I’d like to provide some context and hopefully change how some perceive our role. We
are not ‘the pound’. Animal Services is here for homeless pets, providing sanctuary for those
who have been cast aside uncaringly, irresponsibly, heartlessly. Although, not all who come to
us fit those categories – we realize that life happens. Animal Services is also here if your animal
gets away from you, again life happens. We assist both the Fire and Police Departments. We help
discover and investigate animal cruelty. We help domestics and wildlife. We are your local rabies experts. We are more than the pound
and light-years from being the ‘dogcatcher’.

Victoria Barham & Bubba
Animal Placement Specialist

Michael Fortado & Merritt
Animal Control Officer

Macey Dyson & Togo
Animal Control Officer

Richard Hernandez & Grubbs
Animal Control Officer

Toaster is three years old and came to the shelter as a kitten.
Staff soon discovered he had a broken leg. With no foster
available, Toaster
spent his recovery
Toaster
King of the Rowlett Animal Shelter and rehab time at
the shelter and,
well, he bonded
with staff, staff bonded with him and at that point he became
part of the family. Visit the shelter and you’ll find him roaming
the halls or, more likely, napping on the lobby counter.

Khalia Morris & Keegan
Animal Control Officer

Would you like to help?
Volunteer

What better way to help stem the tide of animal homelessness than to become
involved in the process? Rowlett is an incredible community full of residents
who want to become a positive force for change. We are so grateful to our Animal
Services volunteers – we realize everyone is busy with families, jobs, and personal
commitments. So, to those who stretch themselves a little thinner to help our
community’s animals, I thank you.
Visit Rowlett.com/Volunteer to for more information about the City of Rowlett
Volunteer Program and to enroll today!

Rowlett Animal Services Volunteers
In Fiscal Year 2020...
2,261 volunteer hours were donated.

(due to COVID-19, we have been unable to
welcome our full slate of volunteers since March)

In Fiscal Year 2019...
5,464 volunteer hours were donated.

Animal Shelter Advisory Board

The Animal Shelter Advisory Board is appointed to advise and assist the City in
complying with state statutes regarding operation and maintenance of its animal shelter.
The board consists of seven members who include at least one licensed veterinarian,
one City staff member, one person whose duties include the daily operation of an
animal shelter and one representative from an animal welfare agency, appointed to twoyear, staggered terms and two alternates appointed annually. This board is advisory in
nature and makes recommendations to the City Council.

Donate

Rowlett Animal Services Amazon Wishlist

Give to the Rowlett Animal Shelter as your holiday gift to a friend
or family member! New items to benefit animals at the shelter or
animal calls in the field are added frequently.

“FRAS takes the stress out of
placing heartworm-positive
dogs. They also provide
a valuable resource by
networking and socializing the
animals. They are constantly
finding creative ways to
fundraise. They help with
cases, injuries, and health
issues for which Animal
Services does not have the
budget. They seek out and
vet loving foster homes. We
absolutely could not do what
we do without their support!”
Asher Moore
Animal Services Supervisor

FRAS enabled life-saving medical
care for these two kitties...whom
I have since adopted. I’m forever
grateful to this organization,
Jaspurr and Loki have brought so
much laughter and joy into my life!

FRAS - Friends of Rowlett Animals

The Rowlett Animal Shelter would not be able to maintain their amazing 99% release rate without
the tireless efforts of our FRAS partners. Volunteering at the shelter on a daily basis to help socialize
and correct pet’s behavioral issues, contacting rescue groups, photographing and marketing pets on
Facebook, Petfinder, Adopt-a-Pet and other online resources, searching the many Lost and Found sites to
try to match up strays that come into the shelter, performing hands on evaluations in order to find strays
the perfect homes and then offering assistance to adopters once the pet goes home (which helps keep
animals from being returned to the shelter because of a “bad fit” with the adopters home), soliciting food
and other donations when supplies run low, conducting off-site adoption events, the list of assistance
offered by FRAS is endless and all-encompassing.
FRAS also offers financial support and sponsors heartworm treatments. When an animal comes in with a
serious injury, FRAS may also pay for treatments, additional testing, or will utilize their vast network to
find a rescue to take the injured animal.
Donate Here!
Please consider donating to help this incredible organization provide medical care to homeless pets.
Learn more about FRAS and how you can help...
www.friendsofrowlettanimals.org and
Loki
www.facebook.com/FriendsOfRowlettAnimals.

Jaspurr

