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“The City of Rowlett provides innovative citizen-centered services that
exceed the expectations of our residents, businesses, and guests.
Our purpose is to serve.”
This is our City’s mission statement, and it is one your City staff takes very
seriously. A career in public service is a true calling. Although often behind the
scenes, these dedicated folks provide our community exemplary care as they
keep our water running, our parks a clean and safe place for you to enjoy, design
and maintain our streets and alleys, create an environment for those in all stages
of life to learn and find entertainment, bring new and exciting developments to
our City, and administer sound financial stewardship to our taxpayer dollars.
A program is held each December (virtually this year because of the pandemic)
to formally recognize those City of Rowlett employees who have truly gone
above and beyond the norm in their respective positions. Whether nominated
by their peers to recognize the impact made in a particular situation or brought
forth by the City Manager - this month, I would like to highlight the staff members
illustrated in these stories.
I am so proud to serve as the Mayor
of a city whose staff displays the level
of commitment demonstrated by
ALL of the City of Rowlett employees
throughout this challenging year. I hope
you will join me as I say a resounding
“Thank you!”.
The Coyle House at Pecan Grove Park
has been beautifully lit for the holidays.
Thank you to Keep Rowlett Beautiful for
this lovely display!

Mayor Tammy Dana-Bashian

Mayor Tammy
Dana-Bashian

City of Rowlett
4000 Main Street
Rowlett, TX 75088
972-412-6100
www.rowlett.com
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Service Employee of the Year – Ed Balderas
Emergency Management Coordinator

Join me as we honor
these City of Rowlett
employees nominated by
their peers for exemplary
customer service.

T

eam
Given to an employee
who promotes
exceptional teamwork.

A

ction
Given to an employee
who exhibits exceptional
initiative while
developing solutions to
unique problems.

R

esults
Given to an employee
who demonstrates
exceptional
performance. This
includes bringing a
successful resolution
to a difficult or complex
problem, following
through on promises,
and/or outstanding
communication.

Nominated by several coworkers City-wide, they shared
that “Ed has demonstrated an astounding ability to
navigate the tumultuous and murky waters of the COVID19 pandemic, the funding associated with CARES Act,
providing guidance on any additional disaster declarations
(such as those associated with last summer’s social justice
protests), and natural disasters (staff deployments for
Hurricane Laura response).
Watching the incoming information before COVID
even got here, Ed was at the starting line, and he hit the
ground running as soon as the Disaster Declaration trigger was pulled. He immediately began
sourcing PPE gear for first responders and City staff, providing guidance to Finance as they
got disaster accounting/ administrative roles up and running as well as with COVID funding
interpretations, kept up with incoming COVID cases and outbreaks in local areas, worked
with Texas Division of Emergency Management and Garland Health to manage the crisis - all
while staying on top of constantly changing information and keeping City Management and
City Council updated. With ever-changing statistics and funding guidance, he was proactive,
moving forward with tenacity and intelligence to protect the City, both physically and fiscally.
He did not and has not backed down, even asking important and sometimes challenging
questions on conference calls with state and local officials and thinking on his feet with great
intelligence and courage, navigating an ongoing emergency situation like none of us has seen
in our lifetimes. Ed’s plate has been overwhelmingly full in 2020, yet he has managed every
unexpected turn with exceptional grace and initiative.”

“

The Covid-19 has virus has impacted every facet of our community
like nothing in the past 100 years. It has caused upheaval in our
workplace, our homes, and our social lives. Businesses shut
down, jobs were lost, people were sick and dying. Local, regional,
State, and Federal programs and funding began pouring in to help
address the needs of citizens and governments. Researching,
understanding, applying for and overseeing the myriad of grants
and funding sources became a full time undertaking. Although this
was a team effort involving people from all City departments, Ed
is the spearhead for these efforts. He has tirelessly worked to get
funding for local businesses, grants to offset the City’s cost to deal
with the virus, and procured stockpiles of PPE and other essential
supplies for the City and local health partners. His efforts have kept
us all safer while helping to mitigate the economic impact to the City
and local businesses.

“

S

ervice
Given to an employee
providing exceptional
customer service.
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Team Employee of the Year – David Gensler
Code Enforcement Officer, Community Development Neighborhood Services

Nominated by his supervisor and
others on his team, they shared
that “David has been a Code
Enforcement Officer with the City
of Rowlett for over four years.
He is a consummate professional
and goes above and beyond to
support his team and the community. Always the first to offer
his assistance to others and he does it all with a smile.
In June, David volunteered to take over an extra area until an
open Code Enforcement Officer position could be filled. Not
only did this double his workload but it was during one of the
busiest times of year for this team, mowing season! Along with
doubling his work, he also played a vital role in the training of
our newest Code Enforcement Officer. David was also tasked
with several challenging and time-consuming projects and

no matter the task he always maintained a positive attitude.
David has also been voluntarily serving on the Animal Shelter
Advisory Board for over two years.
When the COVID-19 pandemic hit our community, David
was immediately concerned about the residents in long term
care facilities. He reached out to their management teams and
offered to help pick up and deliver supplies for any of the
residents. Along with COVID-19 came the extra cleaning and
sanitization of City offices. Staff members were assigned a
rotation of different areas to clean. David was spotted cleaning
for others almost daily even though he was only assigned to
clean one day.
David is a true asset to our community. His willingness to help
others and his dedication to Rowlett ensures that our entire
team is successful.”

Action Employees of the Year – Josh Brock and Jeremy Myers, Firefighter/Paramedics

Josh and Jeremy were nominated
by Chief Howard, who says:
“When
COVID-19
began
impacting our world, there was
great uncertainty about how to
react, respond and treat those
potentially affected by the virus.
These concerns and unknowns
were heightened in the Emergency Response community.
These two firefighter/paramedics took it upon themselves to
work with our medical director and researched methods to
reduce the exposure to both first responders and to our citizens.

“

They developed a multi-faceted plan to address this virus
outbreak, most notably by creating the “Tele-Med” program in
Rowlett. Working with dispatchers, potential COVID patients
are screened at the initial 911 call followed by a “face-toface” consultation via streaming video with a paramedic who

evaluates their condition and deploys specific resources to
meet the needs of that particular patient. This matrix reduced
potential exposures to first responders and the public in general.
The Tele-Med has proven to be very successful and the Rowlett
Fire Department has received requests from Fire Departments
nationwide on how to set up their own Tele-Med programs.
Firefighters Brock and Myers also provided cross-departmental
training (including Police and Public Works) on the proper use
of PPE and decontamination procedures. They even developed
an educational video for the public explaining the Tele-Med
program and the new procedures the public would experience if
the Fire Department responded to their house for an EMS call.
Their commitment to the department, the City, its employees,
and its citizens drove them to think out of the box and develop
an innovative set of programs that greatly reduced demand on
resources and increased the safety of staff all while providing
exemplary service to Rowlett.”

Fire Service and EMS takes great pride in embodying the phrase “Adapt and Overcome.” While this year
has forced every industry to become familiar with that concept, Rowlett Fire Department deserves particular
recognition for its implementation of the Tele-Medic program. This program has allowed Rowlett Fire
Department to continue delivering superlative care to the city’s citizens, while protecting each and every first
responder from unnecessary exposure.

“

The Tele-Medic program would not have been possible without Josh Brock and Jeremy Myers, the two
firefighter/paramedics who conceived, designed, and implemented it. This type of forward-thinking, innovative
response during a pandemic has been incredible to see.
Dr. M. Brandon Meek
Rowlett Fire Department EMS Medical Director

Results Employee of the Year – Kim Townsend, Senior Accountant

Nominated
by
several
co-workers, one of whom
expressed:
“This
year
has required many in our
organization to fill difficult
roles in response to the
COVID-19 pandemic. One of
the City’s major challenges in
response to the pandemic was
how to seek reimbursement
for the City’s response expenses. For a typical disaster response
reimbursement process, like we experienced after the 12-26-15
EF-4 tornado, this means working through the decades-old FEMA
Public Assistance program. For the pandemic, this has meant
working through six new reimbursement programs, totaling nearly
$4.3 million in funding. All but one of the programs presented
constantly changing and difficult to understand eligibility rules

and requirements. Kim displayed exceptional tenacity within this
difficult environment – reviewing new guidance, preparing and
submitting City expense reports, and identifying and resolving
problems with reimbursement documentation. Due to her diligence,
the City will be reimbursed for all responserelated costs and more.”
Kim has worked many extra hours and weekends as well to learn
the policies and guidelines and educate others to ensure compliance.
She developed City-wide staff procedures, read countless policies
to understand the guidelines, coordinated meetings, and compiled
data to create extremely detailed reports for submission. She also
attended numerous Council meetings to make sure she understood
Council’s direction, which assisted with decision making on how
the funds could be spent/reimbursed. Kim has done all of this on top
her normal work duties and always makes herself available to her
co-workers to answer the inevitable questions a response such as
this generates.

City Manager’s STAR Award -

Each year, the City Manager provides a special award that
focuses on teamwork and embodies all the Rowlett STAR
qualities. This year, City Manager Brian Funderburk recognizes
the COVID-19 Response Team.
2020 will go down in the history books as the year of COVID19. This pandemic has affected every aspect of our government,
businesses, schools, and daily lives. Early on, the country
watched with growing concern as friends, family and neighbors
began contracting the disease. As the federal government
addressed the pandemic, businesses closed, millions of people
were laid off, and the economy suffered. To overcome the
financial impact of the pandemic, the federal government
pumped trillions of dollars into the economy to help individuals,
businesses and schools stay afloat while they were shutdown.
In May, the country began to reopen its businesses, and
Americans returned to work just in time for the disease to
accelerate its contagion, thus retracting in some areas and hitting
new areas. Some states, like Texas and California shut down
many businesses yet again in an attempt to protect the public. In
August, schools reopened to a new normal – virtual classrooms.
And, in November, cases surged to a new peak far surpassing the
high from this summer.
In March, the City formed a cross-departmental COVID-19
Response Team. This essential team has dedicated countless
hours, days, weeks, and months to managing, communicating,

and taking care of our community during this pandemic. They
ensured guidelines and orders were understood, effectively
communicated across all platforms, they put boots on the ground
to make sure businesses understood and were in compliance,
and developed financial aid and other assistance programs for
residents and businesses alike. All of this while continuing to
perform their “normal” job duties and functions.
In this year unlike any other, so many City departments also
stepped up to the plate in a big way. The Rowlett Public Library
team is to be commended for their outstanding virtual Storytime,
summer reading and curbside pickup programs, they kept people
entertained while mostly homebound. Fire Medic teams deserve
recognition for innovatively retrofitting a dedicated COVID-19
medic unit to save precious minutes due to the inordinate amount
of time it took to decontaminate a unit. Municipal Court for their
outstanding work implementing a virtual courtroom environment
providing citation holders the ability to take care of a ticket
without losing a day from work or having to leave the safety of
their home. Public Works and Parks Maintenance teams worked
extraordinary schedules and longer days with no break for about
six months. And the IT Department, who enabled and equipped
staff to work-from-home and supported the myriad virtual
meetings necessary to keep City business running uninterrupted.

“

“

The COVID-19 Response Team
Ed Balderas, Emergency Management Coordinator
Elise Bowers, Neighborhood Life Coordinator
Jim Grabenhorst, Director of Economic Development
Neil Howard, Fire Chief
Dale Jackson, Chief Building Official
Munal Mauladad, Director of Community Development
Rodney Noles, Sr. Environmental Health Specialist
Denise Perrin, Community Relations Manager
Drew Rist, Creative Services Producer
Bradley Strange, Environmental Health Specialist
Janet Tucker, Neighborhood Services Manager
Evette Whitehead, Executive Administrative Assistant
Lexie Woodward, Economic Development Specialist

We owe them ALL a huge debt of gratitude!

