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Thank You to Those Who Serve!

This month, I want to recognize those who continue to give back to our community in
so many ways. We have just come through a very challenging year as we all learned
to navigate a global pandemic together. And then, to top it all off, Texas was hit by
the brutal winter weather event that left so many of us without power for much too
long, resulting in burst pipes causing extensive damage to homes and businesses.
But through it all, Rowlett citizens, civic organizations and businesses have partnered
together to bring relief and aid to those in need - it never ceases to amaze me, the
number of people who love this community and show it through their actions daily.
Although the avenues by which residents may volunteer have been impacted this year,
I do want to ensure there are as many opportunities as possible for you to become
involved with YOUR community in a way that is meaningful to YOU! Whether that’s
volunteering at the Library or Animal Shelter, participating on a board or commission, or
serving on the Rowlett Citizens Corp Council, Keep Rowlett Beautiful, Rotary or Lions
Club teams…the list goes on and on. I am absolutely in awe of, and so very grateful
to, those who continue to selflessly give
of their time to serve OUR Rowlett.

Councilmembers Blake Margolis, Whitney
Laning and I joined fellow CERT-members
and City staff assisting Rowlett residents
who called the City with burst pipes and
needed help turning off the water to
prevent further damage to their homes.

Over the past few years, Money
Magazine ranked Rowlett in its Top 25
Best Places to Live, Movoto designated
Rowlett the #1 Small City in America To
Move To, and we are consistently ranked
among the 50 Safest Cities in Texas.
These accolades are a testament to the
amazing sense of community created by
the people who live and work here. We all
have the opportunity to make Rowlett the
community we want it to be...and together
we will continue to do just that!
Mayor Tammy Dana-Bashian
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Volunteerism and COVID-19
Although the normal avenues by which citizens can volunteer for
the City of Rowlett has been greatly impacted by the pandemic
– the Rowlett Public Library , the Rowlett Animal Shelter and
our Volunteers in Police Service (VIPS) continued to welcome
volunteers on a limited basis. Kudos to staff for developing
innovative protocols to ensure everyone stayed safe!
Library

The COVID-19 pandemic did not
bring the facilitation of lifelong
learning to a screeching halt at the
Library.
General Educational Development
(GED) and English as a Second
Language
(ESL)
switched
seamlessly to a virtual platform
and these passionate volunteer
educators continued serving their
students.

February 2020-February 2021
Volunteer ESL tutors
contributed 1,187 hours
Volunteer GED tutors
contributed 614 hours

Education is an essential part of
the library’s mission, and ESL
classes are an important piece of

Volunteers in Police Service
Volunteers in Police Services
(VIPS) are citizens who have come
together to help promote safety and
cleanliness in our neighborhoods.
Our VIPS provide support to the
Rowlett
Police
Department,
performing tasks that free up police
officer resources, in an effort to

February 2020-February 2021
VIPS contributed 3,855 hours

Animal Shelter and Friends of Rowlett Animals
With so many residents working
and schooling from home, pet
adoption rates nationwide rose
in 2020. Without missing a beat,
the Friends of Rowlett Animals
(FRAS) provided strong support
to our shelter staff throughout the
pandemic. Socialization and exercise
are key components to happy,
healthy animals and the FRAS
volunteers continue coming to the
shelter daily to walk dogs and play
with the cats. They also bring tasty
treats from “the outside” to guests
at the shelter – we’ve all indulged

that. When you do not speak the
local language, engaging with the
local community becomes all that
more challenging. Activities such as
going to the store, looking for a job,
or paying a parking ticket have an
extra layer of difficulty. In teaching
students English, ESL volunteers do
more than just teach them vocabulary
words, slang and conversation skills.
They are facilitating their integration
into the community, which in turn
increases their ability to participate in
and give back to the community.
A worthwhile endeavor, indeed.

make our families, our homes, and
our community safer from threats of
crime and disasters of all kinds.
These tasks include:
Administrative Police Functions
Handicap Parking Violations
Holiday Safety Patrols
Vacation House Watch

in a few extra goodies this year and
our furry friends deserve nothing
less! FRAS members also provide
talented photographers to capture
the expressive personalities these
pets will bring to their new families
– and then tirelessly market them
on social media and pet rescue
organizations. ALL of this helps the
Animal Shelter maintain its 99%
live release rate...we honestly could
not operate the lean organization
we do without the help of these
passionate volunteers.

COMMUNITY PARTNERS ARE ALWAYS THERE TO HELP!
Between the ongoing pandemic and the recent winter weather event, the past year has been
challenging for so many of us. Our community is blessed beyond measure to have organizations
like these, who jump in without hesitation whenever there is a need.

Rowlett Community Organizations Active in Disaster

This community has a long, notable history of neighbors helping neighbors
when disaster strikes. After the 2015 tornado struck, the City recognized a need
to provide an avenue to assist those affected by a disaster, and structure for
those who wish to help. Therefore, in early 2020, the City of Rowlett formed the
Rowlett Community Organizations Active in Disaster Committee (RCOAD).
This a permanent committee and will provide assistance to our citizens and
community during and after disaster situations.
Rowlett Ready is a program of the RCOAD, a community-focused group
formed to help direct disaster related resources to those who need them. This
program is activated whenever there is a disaster affecting the City of Rowlett –
needless to say Rowlett Ready has been very busy the past year.
Rowlett Ready...
• Managed all three rounds of Rowlett Business Stimulus (ROBUST) Grants;
• Facilitated almost 4,000 individual “check-in” phone calls to our senior
population;
• Provided food and goods shopping runs for seniors without transportation;
and
• Distributed flyers with assistance and resources for those who experienced
storm damage.
Visit RowlettReady.com to find resources for spiritual and emotional
care, business assistance information, local food bank and utility
assistance, and more.
I would also like to recognize these organizations for their ongoing support over
the past year:
Life Message, who adapted operations to continue to provide food and
assistance to those in need.
Veterans Resource and Outreach Center – has continuously provided food
and assistance to area veterans throughout the pandemic. During the weather
event, they opened their doors to ALL in our community - opening the first
Warming Center, even amid power outages.
Community Emergency Response Team, who sprang into action answering
calls to shut off water during the winter weather event, freeing up first
responders to answer emergency calls. CERT also helped run the Water Station
established to assist residents still without water.
First Christian Church Hope in Hand Food Pantry for their service to
our community the whole year, and then opening amidst power outages to once
again serve those in need.

Thank you,
Rowlett Bowl-a-Rama!
I would like to take this
opportunity to thank COADmember Rowlett Bowl-a-Rama
for being such an incredible
community partner. During
the unprecedented winter
weather we all experienced a
few weeks ago, many Rowlett
residents were without power
for an extended period. The
City tried to open the Rowlett
Community Centre as a warming
center, a place to come in out
of the cold, charge devices,
and get some rest in a safe
place. Unfortunately, the RCC
experienced power outages
as well. Bowl-a-Rama owner
Steven Causey jumped in
without hesitation and offered to
have the Rowlett Bowl-a-Rama
building serve this need until
power was restored to the RCC
and it was opened. For two days,
Rowlett residents (and those
from neighboring communities)
had a warm place to go. I cannot
thank Steven and the Rowlett
Bowl-a-Rama enough.
85 people used the Warming
Centers operated by Rowlett
Bowl-a-Rama, the Veterans
Resource & Outreach Center,
and the Rowlett Community
Centre between February 16-19.

Volunteering is the ultimate exercise in Democracy.
You vote in elections once a year, but when you volunteer, you vote every day about
the kind of community in which you want to live. Rowlett is home to many non-profit
organizations who would also welcome your participation and resources.
Visit Rowlett.com to connect with one that interests you!

Take an Active Role in Your Community
Volunteer for a City Board or Commission!

The City Council makes their annual appointments at the end
of September for terms to begin October 1. Applications are
accepted June 1 - August 14 each year.

Visit Rowlett.com/Serve for more information or to apply.
Animal Shelter Advisory Board
Reviews various shelter policies and procedures and assists in planning the special events pertaining to the
Animal Shelter. It also provides input and recommendations for drafting and modifying Animal Control Ordinances,
presented to the City Council for possible enactment.
Arts & Humanities Commission
Encourages the development of, appreciation for and participation in the arts and humanities in the City of
Rowlett. There are also several special annual projects conducted by the commission, including the Rowlett
Sings Contest, Photography Contest, Regional Writing Contest, the Young Artist Exhibit, and Cultural Arts Grants.
Board of Adjustment
Hears requests for variances and special exceptions to the City’s Zoning Ordinance. While no experience is
required, residents with a background in Planning, Engineering, Real-Estate, Architecture, Construction etc. may
find this board particularly interesting.
Community Investment Advisory Board
Provides recommendations to City Council on capital project priorities and project selection, as well as guiding
values for planning of capital projects. Also provides recommendations to City Council on the setting of projects
slated for upcoming bond elections and represents the City at public meetings and public outreach campaigns
on the subject of capital projects.
Ecomonic Development Advisory Board
Promotes economic development within the community through the coordinated actions of the City and the
Rowlett Chamber of Commerce.
Diversity, Equity and Inclusion Commission
Provides creative ideas and feedback from the community on how to proactively engage all of the diverse groups
in Rowlett, as well as serve as a sounding board for proposed public policy.
Golf Advisory Board
Presents recommendations to the City Council regarding operations and maintenance of Waterview Golf Course.
Each board member is given one free golf pass per month to aid in forming those recommendations.
Library Advisory Board
Act as liaisons to library staff, advising on items of community interests and concerns. Board members also visit
area libraries and meet with their boards, promote the library and its services within the community, and provide
legislative advocacy on library issues.
Parks and Recreation Advisory Board
Reviews, discusses and votes to present recommendations before City Council for all Parks and Recreation
matters.
Planning and Zoning Commission
Duties and responsibilities include processing and initiating zoning cases at the request of property owners or at
the request or approval of the City Council; and hearing, recommending and/or determining any matter relating
to planning or subdivision control as may be specified by the subdivision ordinance or other applicable law. While
no experience is required, individuals with a background in Planning, Engineering, Real-Estate, Architecture,
etc. may find this board particularly interesting.

“

Senior Advisory Board
Review, discuss and present items/recommendations to the City Council on all aspects of senior citizen-living in
Rowlett. The Board plays an integral part in helping with senior programming and routinely communicating the
conditions and needs of seniors within the community.
Youth Advisory Council
Provides observations and makes recommendations to the City Council regarding the needs and wants of
Rowlett’s youth. Teen participants are educated in their local government process and serve as messengers for
the City of Rowlett and assist City Council in outreach to Rowlett’s young residents. Members also assist the
City by volunteering for City events.

I can tell you from firsthand experience, the best way to affect change in YOUR community is by serving
it. Are you looking for ways to give back to the community through participating in your local government?
I hope you will consider volunteering a few hours each month to serve on a board or commission.

