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Why Is My Water Bill So High?

The high cost of water continues to negatively impact all of North
Texas, including our community. Additionally, under the compulsory
North Texas Municipal Water District (of which we are a customer city),
take-or-pay structure, our citizens have paid $18.4 million for over
10 billion gallons of water that was not received or used by Rowlett
citizens or customers.
The cost of water to our residents also includes system improvements
and maintenance necessary to service our entire community. The
City has made great progress over the last few years improving our
underground aged infrastructure, which suffered significantly from the
2012-2015 drought. We have also taken several steps in an ongoing
effort to structure this utility to meet the needs of EVERY Rowlett citizen
and business. These include tiering the rate structure; replacing the
daily-calculated base rate fee with a monthly flat fee; and launching
the AMI system, giving residents access to hourly usage information.
So do we have the highest water bills in North Texas? Nope - in fact,
we now rank right in the middle of NTMWD cities!

Economic Development Specialist Charles
Mazarakes (r) and I recently met with the
owner (c) of Guzman Manufacturing. I plan
to do many, many more of these Business
Retention and Expansion Program visits
with Rowlett businesses!
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I'll go in depth on these topics on the following pages. But hey, for
most of us? Outside irrigation is the main reason water bills go up
during these long, hot summer months. I encourage you to check your
sprinkler systems and monitor usage using the AMI system. You’ll be
amazed at just how much water (and money!) you can save.
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We are all in the same boat, as across
North Texas, residents are experiencing
the ever-increasing cost of water!
For Fiscal Years 2013-2018, the City
of Rowlett experienced an annual
average 11 percent increase in
the cost of water from the North
Texas Municipal Water District
(NTMWD). For Fiscal Years
2019 and 2020, we were pleased
when the increase was just
five percent. And thankfully,
the District took the economic
impacts of COVID-19 seriously
and did not increase their rates
for Fiscal Year 2021 or 2022. And
I'm happy to report that although
in FY2023 the NTWMD will raise
the City's water rate by 13%, due
to our fiscally conservative financial
management, residents will only see a 2.5%
increase.

City of Rowlett Water Rates
Monthly residential base rate
fees for Fiscal Year 2022:
Water - $22.00
Storm Water Management - $5.50
Sewer - $21.67
Trash (1 Trash/1 Recycle) - $19.01
Maintenance Fee-Pavement - $3.00
Additionally, there is a three-tier
water volume rate:

The four years of drought from 2012 through 2015 wreaked havoc with City
infrastructure, and capital maintenance needs still remain high. To further
compound matters, Rowlett’s infrastructure is older than in many other cities,
which increases our cost of maintenance. Many cities are able to transfer some
cost burden from residential customers to commercial customers. Rowlett has
less flexibility in this area as our commercial base is less robust then many
surrounding cities, which contributes to higher residential rates for Rowlett
residents compared to many neighboring communities.
After researching and analyzing the rate structures of NTMWD cities and usage
patterns of Rowlett customers, in 2017 we adjusted our rates - particularly the
base rates. Adjustments were also made to our commercial rates - including
multi-family developments - to more uniformly align them with our actual costs,
which allowed us to reduce the cost burden to residential customers.
Want to go really in depth? I encourage you to read our robust
Utility Bill FAQ here...

0 to 3,000 gallons
$3.55 per 1,000 gallons
3,000 to 15,000 gallons
$5.76 per 1,000 gallons
15,001 and above
$7.20 per 1,000 gallons

Did you know
that Rowlett's base rate
currently ranks in the
middle of the 14 cities
served by the NTMWD?
Contrary to what you may
have heard, we definitely
do not have "the highest
water rate in North
Texas"!

What the heck is "Take or Pay"?
Like many such water wholesalers, the NTMWD has
a “take-or-pay” provision that requires their customers
(including City of Rowlett) to purchase a minimum amount
of water based on the historical highest annual usage.

to our residents as we
must recover this $18.4
million paid to the
NTMWD.

For Rowlett, this amounts to 3.2 billion gallons annually,
which was set after the drought of 2006. Rowlett residents
are currently only using approximately 2.5 billion gallons
of water annually. So over the past 20 years, Rowlett
has paid $18.4 million to the NTMWD under the “takeor-pay” agreement for water we were unable to sell to
Rowlett residents. This results in a higher per-unit cost

As the largest customer City of the North Texas
Municipal Water District, Rowlett has continued to
vigorously advocate for our citizens. We are working with
the NTMWD to ensure our community participates in
the benefits arising from the revised wholesale water rate
terms afforded the member cities.
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Tools to Help You Manage High Water Bills

AMI

Online Access to Hourly Usage Data
Tracking usage with the AMI system can
help you save money!

You have the ability to access water
consumption online and get hourly usage
information. Simply create an account, set
up your alerts, and start tracking your usage.
Armed with this information, you can spot and
repair potential leaks and monitor irrigation
usage, all before they result in a higher bill.

Create an account, set up your alerts
and start tracking your usage!
Learn How Here:
www.rowlett.com/AMI

Utility Bill Adjustments

In an effort to assist Rowlett utility customers in special circumstances,
the City may waive late fees and also offers a leak adjustment provision.
Late Fees

City policy provides that a ten percent penalty
will be applied to all past due balances.
Although only one other NTMWD member city
waives penalties when charitable organizations
assist citizens, Rowlett provides that relief
once per rolling twelve month period when an
established assistance organization provides
payment for a past-due residential utility bill.
Find assistance organizations here...

Did you make a deposit when you
opened your Rowlett Utility Account?

Leak Adjustment

Preventing the wasting of water is a concern that
affects our entire community. Therefore, Rowlett has
a residential leak adjustment policy wherein the
City may provide adjustments to utility charges in the
event of a leak under these parameters...

Have you incurred no late fees or
penalties in the past 12 months?

Call the Utility Billing office at 972-412-6105 today and put in a request
- we’ll refund that deposit right back to your account!

I understand there will be times when you may have questions regarding unusually high water
usage. Please contact your Utility Billing Department at 972-412-6105 or utilities@rowlett.com
with any concerns, they're there to help you determine the cause of any usage anomaly!
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Your Water Utility Division
Crews are on-call 24/7 to maintain Rowlett’s 25
sewer lift stations and 11 water towers/ground
storage tanks, which hold 19.2 million gallons of
water. In addition, the City maintains 255 miles of
water lines and 330 miles of sewer pipe – nearly
enough to reach from Dallas to Mobile, Alabama!
Quickly mitigating any service interruption to
YOU is priority #1.
Learn more about Your Water Utility Division
Maintaining Water
Safety and Quality is our
Committment to YOU!
We care about the water
you drink. We extensively
test the water to assure
that the City of Rowlett’s
drinking water system
maintains a “Superior”
rating. This is the
highest rating for water
quality issued by the
State of Texas.

In the summer, outdoor water usage can
account for 50-80 percent of a home’s
water use. Knowing when to water and
how much to use are important factors in
water conservation and maintaining lower
water bills. Watering should always be
done either in the early morning or late
evening hours. This keeps water from
evaporating between
How and When to the sprinkler and
Water Your Lawn grass, as well as off
Water Wise Tip
the grass itself. Most
Texas lawns only
require one inch of water once a week
to maintain a deep, healthy root system.
Lawns with a shallow root system are not
drought tolerant and will not survive our
hot Texas summers!
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The Texas Commission
on Environmental Quality
requires that water providers,
such as the City of Rowlett, maintain
chlorine residuals in transmission and
distribution systems to assure water quality so that the treated
water supply is safe for use. These chlorine residuals are
depleted by increases in temperature during summer months.
To maintain water quality, the City of Rowlett performs hydrant
flushing to remove water that has decreased chlorine residuals.
Occasionally, flushing will occur during off-peak hours or
overnight due to the volume of water that needs to move
through the system at a high rate of speed. This helps avoid
a noticible water pressure drop-off during peak hours. In
other words, we all appreciate a nice level of water pressure
during our morning shower and your City water crews
try to perform the higher volume flushing while we sleep!
I understand how it may look to you as a citizen, seeing a fire
hydrant wide open as the system is being flushed for hours, but
please know that flushing does not affect customer consumption
or cost as this water does not go through customer’s meters.

Learn more about the safety and quality of
YOUR drinking water by reading the
City of Rowlett Annual Drinking Water Quality Report
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